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APPLICATION OF PRICE LIST 
 
This Price List establishes the standard rates that apply to Granite Telecommunications, LLC’s (“Granite” or 
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of 
Indiana.   Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you 
to all of the rates, terms, and conditions set forth in this Price List and Granite’s Service Guide including any other 
documents specifically incorporated herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, 
unless otherwise specified, to any other services, including, without limitation, Information Services and other 
unregulated services offered by Granite.  Except as expressly specified in this Price List with respect to particular 
Service plans ordered by Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or 
services furnished to Customers by other carriers, including, without limitation, lines, facilities, or services that are 
used by Customers to access Granite’s long distance Services or to complete calls to or from points beyond Granite’s 
local network calling areas.  Customers are solely responsible for obtaining any customer premises equipment and 
for establishing suitable agreements or other arrangements with other carriers that may be needed to access and use 
Granite’s Services.   
 
The rates contained in this Price List, together with Granite’s standard telecommunications service terms and 
Conditions and Applicable tariffs, establish the sole and exclusive rates, terms, conditions, and understandings 
pertaining to Granite’s provision and Customer’s use of Services ordered by Customer unless otherwise governed by 
a duly executed Written Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except 
pursuant to a Written Contract that has been duly executed by Granite for such purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such 
conflict will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions 
and, third, to this Price List. 
 
The rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notified of 
changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the 
date on which changes become effective.  Changes will also be posted on Granite’s website at 
http://www.granitenet.com/Legal.  Your continued use of Granite’s Service following any such changes constitutes 
your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and 
regulations of Indiana 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the Indiana Utility Regulatory Commission: 

 
Indiana Utility Regulatory Commission 
PNC Center, 101 W. Washington Street, Suite 1500E,  
Indianapolis, IN 46204     
Telephone: 317.232.2701 
Consumer Affairs Division: 800.851.4268 or 317.232.2712 
https://iurc.portal.in.gov/ 

 
 
For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer 
Care representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service 
at 100 Newport Avenue Extension, Quincy, Massachusetts 02171.  Customer Service representatives are available 
to address inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and 
Saturday 9 a.m. to 6 p.m. (EST). 
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Non-Recurring Service Charges 
 Monthly 
 
 Service Order Charge $37.00 
 Record Change Charge $21.00 
 New Install  

1 to 3 lines $120.00 
3 to 10 lines $300.00 
More than 10 lines $550.00 

 Restoral of Service $34.00 
 PIC & LPIC Change $10.00 
 PIC or LPIC Change $5.00 
 
Local Exchange Service 
 Monthly 
 

Flat Rate Business Line – Single, per line $906.00 
Flat Rate Exchange Access Line with Hunting, per line $906.00 
Message Rate Exchange Access Line, per line $906.00 
Message Rate Exchange Access Line with Hunting, per line $906.00 
Customer Location Alternate Routing  

Rate Groups 1, 2, 3, and L, per line $75.00 
Direct Connect 

Rate Groups 1, 2, 3, and L, per line $306.00 
Make Busy or Break Hunt Control Equipment 

Rate Groups 1, 2, 3, and L, per line $168.00 
Zone Service  $75.00 
 

Remote Call Forwarding 
 Monthly 

 
Remote Call forwarding Line, per line $32.06 
Remote Call Forwarding Additional Path $32.06 
Remote Call forwarding Line Interexchange Interstate, per line $32.06 
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 

Business Local Exchange Service, Continued 

 
Mileage Charges, Continued 

 Monthly 
 
Answering Service Mileage  $10.95  
Channel Milage Termination  $4.50  
Channel Mileage - Zone 3  $758.00  
Channel Mileage per Mile  $265.00  
Channel Mileage Termination - Zone 3  $2,265.00  
Channel Mileage Termination per point of Termination  $2,796.00  
Foreign Central Office Channel Mileage  $3,169.00  
Foreign Exchange Mileage  $3,169.00  
Foreign Exchange Mileage - same Central Office  $14.00 
Foreign Exchange Interexchange Channel Mileage  $2,440.00  
Foreign Exchange Svc-Private Line Svc Channel Mileage  $25.27  
Interexchange Channel Mileage  $2,440.00  
Interexchange Channel Mileage - 0-25 Miles - Series 1000  $10.45  
Interexchange Channel Mileage Termination - 0-40 Miles  $22.45  
Interexchange Channel Mileage Type 1011  $7.00  
Inter-Office Channel Mileage  $3,169.00  
Inter-Office Channel Mileage Termination, fixed  $18.00  
Inter-Office Channel Mileage Termination, per mile  $4.50  
Inter-Office Channel Mileage, per mile or fraction.  $9.35  
Off Premises Station Mileage  $3,169.00  
 

Extended Area Service 
 Monthly 

 
Extended Area Service  $0.00  
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features 
   Monthly 

 
*66 Auto Redial $6.00 
*69 Call Return $7.00 
900 and 976 Call Blocking $0.00 
Alarm Coupler $3.75 
Alternate Answering, per line $1.00 
Alternate Answering Busy Line, per line $3.75 
Basic Package Features $7.50 
Block Automatic Call Back $0.00 
Call Again Pay Per Use Block   $0.00 
Call Forward Variable - Incoming Calls Only $0.00 
Call Forwarding Busy Line $0.75 
Call Forwarding Do Not Answer $0.75 
Call Forwarding Variable $27.83 
Call Forward-Reminder Ring $0.00 
Call Rejection $6.00 
Call Waiting $27.83 
Call Waiting ID $2.00 
Caller ID Blocking $0.00 
Caller ID Number Only $38.04 
Caller ID with Name $4.50 
Calling Name and Number Delivery Block $0.00 
Calling Name Display $4.50 
Centrex Intercommunications and Features $20.00 
Channel Equipment: Universal Isolator Card  $40.00 
Custom Calling Two features $7.00 
Custom Calling Three features $10.00 
Custom Calling Disc – 5 features $14.00 
Customer Location Alternate Routing $75.00 
Direct Connect $141.00 
Easy Rate Package $50.00 
Expandable Telephone Card $18.00 
Extended Intercept Service $3.00 
Hunting $0.00 
International Call Block $0.00 
Make Busy or Break Hunt Control equipment $77.00 
Mandatory Blocking 900/976 $0.00 
Multiline Variety Package (MVP) - Call Forwarding $3.75 
Multi-ring Service, First Number $5.50 
MVP Convenience Dialing $6.00 
No Collect – Third Party $0.00 
Outgoing Call Control $13.52 
Personalized Ring Two Additional Numbers 2nd  $5.00 
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features 
   Monthly 

 
Route Selection Pattern $20.00 
Route Selection Pattern by NPA Code Only $10.00  
Speed Calling - 8 code $21.15 
Speed Calling - 30 code $8.75 
Three Way Call Blocking $0.00 
Three Way Calling $26.44 
Tie Trunk Terminated in Arrangement $6.00 
Touch Tone Business $0.00 
 

Directory Services 
 
 Directory Listings 
   Monthly 
   
  Additional Listing $6.00 
  Alternate Listing $6.00 
  Alternate Listing, Nights, Sundays, and Holidays $6.00 
  Cross Reference Listing $6.00 
  Directory Service - Custom Number $0.00 
  Directory Listing- Extra Line Reference $6.00 
  Foreign Additional Listing $6.00 
  Non-Listed Service $3.50 
  Non-Published Listing $5.50 
 
 Directory Assistance 
   Per Use 
 
  Directory Assistance - Local $6.99 
  Directory Assistance - Regional $6.99 
  Directory Assistance – Call Completion, excluding usage $1.50  
  Directory Assistance – Operator Assisted, excluding usage $6.99 
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 
Centrex Services 
  

Service Charges      
   Monthly 
 

Centrex Primary Station Line  
Rate Group 1 $31.93 
Rate Groups 2, 3, L $37.75 

Centrex Primary Station Line – Fully Restricted 
Rate Group 1 $31.93 
Rate Groups 2, 3, L $37.75 

Centrex Station Line  
Rate Group 1 $31.93 
Rate Groups 2, 3, L $37.75 

Centrex Station Extension, all rate groups $11.00 
Centrex Station Line Bridged Different Premise $906.00 
Centrex Tie Line Termination $124.00 
Centrex II – Custom - #5 ESS $0.00 
Centrex II - Digital Multiplex System - DMS100 $0.00 
Intercommunication Stations/11-20 $525.00  
Intercommunication Stations/21 to 100 $520.00  
Intercommunication Stations/101-250 $516.00  
Intercommunication Stations/ 251-1000 $514.00 
Station Cell Size 1001+ $513.00  
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 
Centrex Services, Continued 
 

Centrex Features  
   Monthly 

 
ACMSI 2-wire  $0.00 
ACMSI D Channel Link $0.00 
Auto Callback $6.00 
Automatic Line - Centrex Services Feature $3.80 
Call Park $0.35 
Call Transfer Common Equipment $13.60 
Call Waiting $1.55 
Central Office Tie Termination $25.05 
Centrex Alternate Answering $0.00 
Centrex Busy Line Transfer $0.75 
Centrex Call Forward Busy $0.00 
Centrex Call Forward Do Not Answer $0.00 
Centrex Call Forwarding to External Number $0.00 
Centrex Call Forwarding Variable $0.00 
Centrex Call Hold $0.00 
Centrex Call Pick Up $1.05 
Centrex Call Pick-up Non-Barge in $0.00 
Centrex Call Transfer $0.00 
Centrex Call Transfer - Three Way Calling - Consultation Hold $0.00 
Centrex Call Waiting - Originating $1.55 
Centrex Call Waiting - Terminating $1.26 
Centrex Call Waiting – Last Number Redial $0.00 
Centrex Call Detail Recording – 251 Plus Stations $150.00 
Centrex Call Detail Recording, per station $0.25 
Centrex Caller ID - Name and Number $7.50 
Centrex Common Equipment $30.00 
Centrex Common Equipment, per customer group $50.00 
Centrex Conference Calling  $128.00 
Centrex Customer Changeable Speed Calling 6-10 Numbers  $0.00 
Centrex Distinctive Ring  $0.00 
Centrex Multipath Call Forward Variable $0.00 
Centrex Speed Calling 30  $6.90 
Centrex Speed Dial Short List  $0.00 
Centrex Toll Deny  $0.00 
Common Equipment -3 Card Shelf $90.00 
Custom ling Name Display $3.50 
Customer Station Rearrangement $0.00 
Directed Call Park  $0.35  
Directed Call Pick-up Nonbarge-In  $ 2.35  
Distinct Ringing/Call Waiting Tone, per System $6.00 
Electronic Business Set Access - Centrex  $2.50  
Electronic TEl- Set Service  $4.25  
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 
Centrex Services, Continued 
 

Centrex Features, Continued 
   Monthly 

 
Enhanced Business Feature Package - Rate Area 2  $15.00  
ETS -type Tie Line Termination each  $60.00  
Feature Package - Rate Area 1  $15.00  
Incoming Call Queue Slots  $3.00  
Intercept Services  $9.00  
Large Conference  $250.00  
Line and Feature Package – Enhanced Business feature Package 
 Rate Group L $15.00 
MADN Number - Centrex Service  $0.00    
Multiple Appearance Directory Number - Multiple Call Arrangement  $0.30  
Repeat Dial *66  $0.27  
Secondary Directory Number  $0.50  
Single Call Appearance  $0.30  
Speed Call Long-70 Code List  $9.00  
Speed Call Short Group  $0.00    
Speed Calling Changeable - 30 Code List  $6.90  
Speed Calling-70  $1.40  
Station Line Arrangement for Queuing  $17.00  
Stationed Controlled Conference  $11.00  
UCD Common Equipment  $6.90  
UCD Without Queuing  $5.00  
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 

 
ISDN Services  
   
 ISDN Services 
   Monthly 
  
 Direct Inward Dial Station Numbers, per number $0.20 
 ISDN Back Up D Channel, per group $135.00 
 ISDN Central Office Termination $2,137.00 
 ISDN Circuit Capability - Channel B $241.00 
 ISDN Circuit Switched Service Element per first B-Channel $241.00 
 ISDN Circuit Switched Data Line $23.50 
 ISDN Circuit Switched Data B Channel $9.00  
 ISDN Circuit Switched Voice Line $47.00 
 ISDN Circuit Switched Voice B Channel $4.70 
 ISDN Direct Service  $568.00 
 ISDN Prime (National) Circuit Switched Data B-Channel $11,567.00 
 ISDN Prime Connection Smart Trunk, per trunk $11,567.00 
 ISDN - Virtual Foreign Exchange $0.00 
 ISDN Terminal Service Profile $0.00 
 
 ISDN Features 
   Monthly 
  
 Distance Extension $22.50 
 ISDN Calling Name ID Feature $85.00 
 ISDN Flexible Three-Way Calling $0.00 
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 
PBX Services 
   
 PBX Services 
   Monthly 
 
   Business Message Rate Combination Trunk, per trunk $1,200.00 
   Direct Inward Dial Main Station line  $0.00 
   Digital Facility Access, per trunk 
 Rate Group 1  $400.00 
 Rate Group 2  $435.00 
 Rate Group 3  $525.00 
 Rate Group L  $470.00 
   Digital Facility Access, per trunk 
 Rate Group 1  $320.00 
 Rate Group 2  $410.00 
 Rate Group 3  $490.00 
 Rate Group L  $435.00 
 Flat Rate PBX Trunk, per trunk  $1,200.00 
 Hotel/Motel Toll Only Trunk $1,200.00  
 Hotel/Motel/Hospital PBX Message Service $1,200.00  
 PBX Outward Trunk $1,200.00 
 PBX Trunk Flat Rate Line $1,200.00 
 Toll Only Trunk - PBX Service, per trunk   $1,200.00 
 Toll Trunk  $1,200.00 
   
 PBX Features 
   Monthly 
 

Additional Equipment Trunk, per line $200.00 
Design Transmission, per line, per trunk $15.00 
Direct Inward Dial Trunk Termination, each $804.00 
E and M Signaling $16.80 
Group of 20 Direct Inward Dial Numbers $195.00 
Identified Outward Dialing, 51st Trunk and each subsequent trunk $713.00 
Selective Class of Call Screening $14.00 

  
 
  
  
 

file://///miserver/../../../../


 

   
This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for 
current version. This Service Guide reflects the version in effect as of September 1, 2022. 
 

13 

 

 
INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services 
   Monthly 

 
  Alternate Circuit Switched Voice/Data Service Element  $37.50 
  Answering Service Mileage  $10.95 
  Building Channel Termination Type 2001  $5.50 
  C-1 Conditioning  $7.80 
  Channel Mileage per Mile  $28.00 
  Channel Equipment: DS1 Card  $20.00 
  Channel Mileage Termination  $4.50 
  Channel Mileage Termination - Zone 3  $128.00 
  Channel Mileage Termination per point of Termination  $284.00 
  Circuit Termination  $0.00 
  Common Equipment – 8 card shelf  $135.00 
  Foreign Central Office Channel Mileage  $322.00 
  Foreign Central Office Terminal, Type 2012  $36.45 
  Foreign Exchange Mileage  $322.00 
  Foreign Exchange Channel Mileage  $248.00 
  Foreign Exchange Terminal 2006B  $11,323.00 
  Foreign Exchange Private Line Service Channel Mileage  $25.27 
  Inter Office Channel Mileage Termination  $4.50 
  Interexchange Channel Mileage - 0-25 Miles - Series 1000  $10.45 
  Interexchange Channel Mileage - 0-40 Miles - Series 2000  $22.45 
  Inter-exchange Channel Terminal  $22.45 
  Inter-Office Channel Mileage  $322.00 
  Inter-Office Channel Mileage Type 1011  $7.00  
  Inter-Office Channel Mileage Termination  $18.00 
  Inter-Office Channel Mileage, per mile or fraction.  $9.35 

 Inter-Office Channel Terminal  $4.50 
 Intra-Exchange Local Distribution Channel  $29,575.00 
 Local Channel – Types 1011, 1012 – 1AT, per channel  $9,022.00 
 Local Channel – Type 2011, per channel  $52.00 
 Local Channel – Type 2021, per channel  $72.00 
 Local Distribution Channel   $24,877.00  
 Local Distribution Channel – Zone 3  $6,797.00  
 Local Distribution Channel (each) - Type 2011  $52.50 
 Local Distribution Channel per point of termination  $18,031.00 
 Local Distribution Channel, per point of termination, Analog Four Wire $37.34 
 Local Distribution Channel Type 2001  $40.25 
 Logical Terminal - ISDN D Channel (Signaling Backup)  $0.00 
 Loop Signaling - Type C  $16.70 
 Module 3 Service ADTS-E  $1,850.00 
 Off Premises Station Mileage  $322.00 
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INDIANA BELL TELEPHONE, INC. (AT&T) SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services, Continued 
   Monthly 

 
 

 Private Line - Building Channel Termination - Intraexchange  $5.50 
 Private Line - Continuous Property Channel  $10.50 
 Private Line - Interexchange Channel Mileage - Series 3000  $2,440.00 
 Private Line Channel - Series 2001- Direct Analog  $15.50 
 Private Line Channel Mileage  $2,440.00 
 Private Line Channel Mileage - Type 2001  $15.50 
 Private Line Channel Terminal  $5.50 
 Private Line Local Channel  $12.10 
 Private Line Local Distribution Channel  $24,877.00 
 Signaling- Automatic Ringdown, per Local Distribution  $14.95 

  Station Cell Size 1 to 20  $0.00 
 
Key Services 
   Monthly 
 
  Business Message Rate Combination Trunk    $222.00 
 
Direct Inward Dialing (DID) 
   Monthly 
 
 DID Main Station Line  $0.00 
  DID Station Numbers (each)  $0.20 
  Group of 20 DID Numbers  $35.00 
 
IntraLATA Rates 

 
 Local, per call $2.09 
 Toll, per minute $6.80 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Non-Recurring Charges 
 
 Service Order Charge $49.00 
 Record Change Charge $29.00 
 New Install  

1 to 3 lines $120.00 
3 to 10 lines $260.00 
More than 10 lines $500.00 

 Restoral of Service $31.00 
 PIC & LPIC Change $10.00 
 PIC or LPIC Change $5.00 
 
Recurring Charges, Monthly Unless Otherwise Specified 

   Monthly 
 

 Flat Rate Business Individual Line  $41.19 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Directory Services 
 
 Directory Listings 
   Monthly 
   
  Additional Directory Listing $10.30 
  Additional Listing – White Pages $10.30 
  Alternate Directory Listing $10.30 
  Cross Reference Listing $10.30 
  Directory Line of Information $10.30 
  Directory Listing $10.30 
  Nonlisted Number $5.67 
  Non-Published Listing $6.18 
 
 Directory Assistance 
 
  Directory Assistance - Local $6.99 
  Directory Assistance - Regional $6.99 
  Directory Assistance – Call Completion, excluding usage $1.50  
  Directory Assistance – Operator Assisted, excluding usage $6.99 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features 
   Monthly 

 
*66 - *69 - Three Way Call Block  $0.00 
700 Block  $0.00 
900 and 976 Block  $0.00 
900 block - ADM  $0.00 
Anonymous Call Block  $4.64 
Billed Number Screening  $2.58 
Billed Number Screening - Collect Call Blocking  $2.58 
Block 700 Calls  $0.00 
Block 900 Calls  $0.00 
Block 976 Calls  $0.00 
Block Call Return  $0.00 
Block Pay Per Use Busy Redial  $0.00 
Block Pay Per Use Three Way Call  $0.00 
Busy Redial  $6.99 
Call Block  $7.20 
Call Forward Do Not Answer  $7.73 
Call Forward Rotary  $8.24 
Call Forwarding Busy Line - Fixed  $7.73 
Call Forwarding Busy Line/Don’t Answer  $7.73 
Call Forwarding No Answer - Fixed  $7.73 
Call Forwarding Variable  $8.24 
Call Forwarding with Call Waiting  $5.00 
Call Pack  $7.50 
Call Rejection J  $0.00 
Call Rejection M  $0.00 
Call Return (*69)  $7.50 
Call Trace  $0.00 
Call Waiting  $9.01 
Call Waiting /Cancel Call Waiting  $9.01 
Call Waiting ID With Name  $0.00 
Call Waiting 3-Way Calling Speed Dial 8 and Call Forwarding  $5.50 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features, Continued 
   Monthly 

 
Caller ID - Number Only  $11.33 
Caller ID Name and Number with ACB  $13.65 
Caller ID with ACR  $13.65 
Caller ID with Name and Number  $13.65 
Calling Name Delivery  $0.00 
CALLING NUMBER ID DELIVERY   $0.00 
Calling Number Identification CNID (2-25 Lines)   $30.00 
Code Restriction 1010XXX  $0.00 
Complete Block  $0.00 
Cornerstone Unlimited Local and Toll Service   $14.00 
CSD Channel, each  $8.00 
Customer Code Restriction 900 700 and 976 Restrict  $0.00 
Digital Channel Service - PBX Trunk Access – Activation  $4.00 
Direct Connect Block  $0.00 
Distinctive Ring  $7.73 
Do Not Disturb  $3.00 
ESP Call Forwarding Busy No Answer  $1.75 
Feature Package One  $9.00 
Feature Package Two  $15.00 
Hunting  $0.00 
Individual Line Toll Restriction  $6.18 
International Call Block  $0.00 
International OCP Denied  $0.00 
Last Number Redial / Saved Number Redial  $4.07 
Pilot Hunt Number  $0.05 
PPU Blocking-Busy Redial *66  $0.00 
PPU Blocking-Call Return *69  $0.00 
PPU Blocking-Three-Way Calling - PPU-Blk 3way  $0.00 
Remote Call Forwarding Additional Path  $35.02 
Remote Call Forwarding Line  $35.02 
Restrict *66 - *69 - 3 Way Call - Block  $0.00 
Restriction *69  $0.00 
Rotary Hunting  $0.00 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features, Continued 
   Monthly 
 
 Selective Blocking/Complete Blocking    $0.00 

Selective Class of Call Screening    $6.25 
Selective Class of Call Screening per Trunk   $10.30 
Special/Select Call Forwarding    $6.99 
Speed Dialing 30 Numbers     $6.99 
Speed Dialing 8 Numbers     $5.92 
Three-Way Calling       $9.01 
Toll and Operator Assisted Call Block    $0.00 
Toll Billing Exception       $2.58 
Toll Restriction        $6.18 
Toll Restriction 900 Blocking     $0.00 
Toll Restriction 976 Blocking     $0.00 
Toll Screening        $6.25 
Touch Tone         $0.00 
Trunk TSPS Toll Deny      $9.00 
VIP Alert / Priority Call          $6.99 

 
            Per Use Monthly 
 

Call Return $0.75  $7.50 
Automatic Callback $0.75  $6.00 
Call Trace $5.00      N/A 
Three Way Calling $0.75  $9.01 
Busy Redial $0.75  $7.50 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Centrex Service 
  
 Service Charges 
   Monthly 
 
  Centrex Flat Rate Business Lines 3-25  $41.20 

Centrex Flat Rate Line - CP Package  
Rate Group 1G  $43.00 
Rate Group 1GCTL  $43.00 
Rate Group 2G  $43.00 
Rate Group 2GCTL  $43.00 
Rate Group 3G  $43.00 
Rate Group 3GCTL  $43.00 
Rate Group 4G  $43.00 
Rate Group 4GCTL  $43.00 
Rate Group 5G  $43.00 
Rate Group 5GCTL  $43.00 

Centranet Custopak Basic Service  $45.84 
CentraNet CustoPAK Community Plus Service  $54.59 
Centrex - 26-50 Lines  $36.05 
Centrex Network Access  

Rate Group 1G  $45.00 
Rate Group 2G  $45.00 
Rate Group 3G  $45.00 
Rate Group 4G  $45.00 
Rate Group 5G  $50.00 

Versaline MTM $57.43 
 
 Centrex Features 
   Monthly 
 
  Call Forwarding Variable - Centrex  $0.00 

CentraNet Additional Numbers  $6.00 
CentraNet Hunt-5E<16-P   $0.00 
Centranet Optional Feature-Cx-Hnt-GTD5-D  $0.00 
Centrex Basic Package  $0.00 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Centrex Service, Continued 
 
 Centrex Features, Continued 
   Monthly 
    
   Centrex Call Forward Busy Line  $0.00 

Centrex Call Forward Busy Line / Do Not Answer  $0.00 
Centrex Call Forward Fixed-All   $0.00 
Centrex Call Forwarding Don’t Answer  $0.00 
Centrex Call Waiting/Cancel Call Waiting  $0.00 
Centrex Caller ID - Number Only  $9.00 
Centrex Calling Number ID 3 to 25  $6.00 
Centrex Feature Package 1000   $1.54 
Centrex Feature Package 2000   $2.27 
Centrex Feature Package 3000   $2.55 
Centrex Feature Series 1000   $1.50 
Centrex Mileage - 3 to 15 line - 0 to 1.5 miles $25.22 
Centrex Pilot Hunt     $0.00 
Centrex Toll Restriction    $0.00 
Custopak Automatic Call Back   $0.00 
Custopak Call Return *69    $4.00 
Custopak Caller ID with Name and Number  $10.50 
Custopak Hunting     $0.06 
Custopak Speed Calling    $0.00 
Dial Call Waiting - Originating - Centrex  $0.00 
Group Call Pickup - Centrex   $0.00 
Hunting - Centrex     $0.00 
International Call Block - Centrex  $0.00 
No Restrictions - Centrex   $0.00 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Foreign Exchange Services  
   Monthly 
 
 Extension Station Mileage $2.06 

Foreign Exchange - Single Line $35.37 
Foreign Exchange - TER CO LOOP in BRA $0.00 
Foreign Exchange Line - Fx In - Bus  (Fxi)   $0.00 
Line Extension $0.00 
Off Premise Extension $18.18 

  
ISDN Services 
   Monthly 
  
 ISDN B Channel - Voice Activation - Flat Rate $15.00 
 ISDN B-Voice/ CSD Channel (Per each channel arrangement) $8.76 
 ISDN Flat Rate Local Loop $39.99 
 ISDN Additional Number Measured URC $0.00 

ISDN BRI - Single Line Measured (1 - 3 Lines) $18.50 
ISDN BRI Local Loop Measured Business $36.99 
ISDN BRI Measured ACC PK/MO  $34.51 
ISDN Additional Telephone Number $0.43 
ISDN BRI B Channel Voice CSD $9.55 
ISDN PRI B Channel Activity Data   $5.00 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
PBX Services 

   Monthly 
 
 Business Flat Rate Trunk Service     $54.58 

PBX Trunk          $54.58 
 
Private Line Services 

   Monthly 
 

Intraexchange Private Line Channel    $18.18 
Private Line - 2 Wire       $11.00 
Private Line Data Channel Local Loop Type 3002  $13.60 
Private Line Db/Ncp Lp Trm Signaling 2 Wire   $18.18 
Private Line Extension Mileage - OPX    $12.13 
Private Line Local Channel Loop    $12.10 
Private Line Service       $17.65 
Private Line Voice Grade Channel    $22.00 
Private Line-FX Intraexchange Channel Service  $17.65 
Private Line LOOP TERM SIG 2W SameBldg     $2.32 
Private Line Network Exchange/SWT VC Automatic Direct Line $3.64 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Key Services 

   Monthly 
 
 Business Trunk Multiline Flat Rate Service     $52.99 
 
DID Services 

   Monthly 
 
 DID Block Of 20 Numbers       $36.05 
 
EAS Services 

   Monthly 
 
 Centrex EAS           $0.00 
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FRONTIER WEST SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Usage Charges 
 
   1st Min   Addl. min 
 
  Local Usage, per minute  $0.07 $0.07 
 
IntraLATA Toll Charges 
 
   1st Min   Addl. min 
 

IntraLATA Toll, per minute  $0.23 $0.23 
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CENTURYLINK (fka Embarq) SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Non-Recurring Charges 
 
 Service Order Charge $25.00 
 Record Change Charge $15.00 
 New Install  

1 to 3 lines $100.00 
3 to 10 lines $200.00 
More than 10 lines $300.00 

 Restoral of Service $29.00 
 PIC & LPIC Change $10.00 
 PIC or LPIC Change $5.00 
  
Recurring Charges, Monthly Unless Otherwise Specified 
 
 Business Measured Key System Trunk  $38.00 
 Business Unlimited Line with Rotary  $43.50 
 Business Unlimited Local Area Calling Line   $38.00 
 Key Basic Access Line  $38.00 
 Key Line Intra Foreign Exchange  $38.00 
 Key Non-Rotary  $38.00 
 Key Trunk Two Way  $38.00 
 Multiline One Party Business Flat  $38.00 

One Party Business Flat  $38.00 
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CENTURYLINK (fka Embarq) SERVICE AREA - SERVICE CHARGES, Continued 
 
Directory Services 
 

Directory Listings   
  Monthly 

 
  Additional Listing  $5.50 
  Non-Listed Number  $10.00 
  Non-Published Listing  $10.00 
 
 Directory Assistance 
 
  Directory Assistance - Local $6.99 
  Directory Assistance - Regional $6.99 
  Directory Assistance – Call Completion, excluding usage $1.50  
  Directory Assistance – Operator Assisted, excluding usage $6.99 
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CENTURYLINK (fka Embarq) SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features      
   Monthly 
 

Billed Number Screening  $4.00 
Block Collect and Third Party Calls  $4.00 
Block Collect Calls  $4.00 
Block Third Party Calls  $4.00 
Call Forward Busy  $4.00 
Call Forward Don’t Answer  $4.00 
Call Forward No Answer & LOD  $0.00 
Call Forwarding Basic  $6.50 
Call Waiting  $6.00 
Call Waiting Enhanced  $6.25 
Call Waiting ID CWIDA $12.00 
Caller ID with Name  $10.50 
Class 2-Wire Loc Facility  $0.00 
Classic Feature Package  $23.00 
Custom Caler ID Display   $12.00 
Cutoff Switch  $0.90 
Deny - 900/976/500 Blocking  $0.00 
Deny Auto Operator Block  $0.00 
Deny Call Waiting - Business  $0.00 
Deny Directory Assistance Call Completion  $0.00 
Deny Pay Per Use 3 Way Calling  $0.00 
Deny Pay Per Use Call Trace  $0.00 
Deny Pay Per Use ERD Announcement  $0.00 
Deny Pay Per Use Personal Messenger  $0.00 
Deny Pay Per Use Repeat Dial  $0.00 
Deny Pay Per Use Return Call  $0.00 
Deny Per Line Block  $0.00 
Deny Toll Restriction  $4.00 
Guarantee Disconnect  $0.00 
Hot Line  $7.50 
ID - Per line Block  $0.00 
International Toll Blocking  $4.00 
Priority Package  $15.00 
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CENTURYLINK (fka Embarq) SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features, Continued   
   Monthly 

 
Remote Call Forwarding 1 Path  

Rate Group AS  $37.25 
Rate Group BS  $37.25 
Rate Group CS  $37.25 

Return Call  $5.50 
Signal Chime  $2.40 
Third Party Block  $0.00 
Three Way Calling  $6.00 
Three-Way Calling with Transfer  $6.00 
Toll and Casual Dialing Restriction  $4.00 
Touch Tone Line Feature  $0.00 

 
            Per Use  Monthly 
 

Busy Redial*66 $0.95  $5.95 
Call Return*69 $0.95  $5.95 
Call Trace*57 $6.00  N/A 
Three-Way Calling $0.95  $6.00 
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CENTURYLINK (fka Embarq) SERVICE AREA - SERVICE CHARGES, Continued 
 
Centrex Service 

   Monthly 
  
 Centrex II Access Line  $43.00 
 Centrex Main Station Line  $43.00 
 Centrex Trunk  

Rate Group AS  $43.00 
Rate Group BS  $43.00 
Rate Group CS  $43.00 
Rate Group DS  $43.00 
Rate Group ES  $43.00 

 
PBX Services 

   Monthly 
 
 PBX Flat Rate Trunk  

Rate Group AS $49.10 
Rate Group BS $52.70 
Rate Group CS $49.10 
Rate Group DS $49.10 
Rate Group ES $57.50 

 PBX Trunk – DID  
Rate Group AS  $49.10 
Rate Group BS  $52.70 
Rate Group CS  $49.10 
Rate Group DS  $49.10 
Rate Group ES  $57.50 

Switchboard Trunk (PBX)  
Rate Group AS  $49.10 
Rate Group BS  $52.70 
Rate Group CS  $49.10 
Rate Group DS  $49.10 
Rate Group ES  $57.50 
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CENTURYLINK (fka Embarq) SERVICE AREA - SERVICE CHARGES, Continued 
 
Private Line Services 
   Monthly 
 
 Channel Termination VG2 2W W/Signal  $60.00 
 Intraexchange Alarm Local Channel  $7.50 
 Mileage - Zone 1  $0.00 

Mileage Charge - Fixed  $60.00 
 Mileage Per Mile Over 8-25  $3.00 
 
Key Services 
   Monthly 
 
 Business Flat Rate Key Trunk   $35.00 

Business Flat Rate Key Trunk Rotary   $43.50 
Business Measured Key System Trunk   $35.00 
Key Trunk Two Way   $35.00 
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CENTURYLINK (fka Embarq) SERVICE AREA - SERVICE CHARGES, Continued 
 
DID Services 

   Monthly 
 
 DID Account Level COS  $0.00 
 Direct-In-Dial-100 Number  $117.00 
 
EAS Services 
   Monthly 
 
 Extended Area Service  $6.67 
 
IntraLATA Toll Usage 
 

All Periods – All Days  1st Min   Add’l min 
0 – 16 miles  $0.1500  $0.1500 
17 – 30 miles  $0.2000  $0.2000 
31 – 5 miles  $0.2500  $0.2500 
56 and over miles  $0.3000  $0.3000 
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CENTURYLINK (CenturyTel) SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Non-Recurring Charges 
 
 Service Order Charge $22.00 
 Record Change Charge $17.00 
 New Install  

1 to 3 lines $90.00 
3 to 10 lines $250.00 
More than 10 lines $325.00 

 Restoral of Service $32.00 
 PIC & LPIC Change $10.00 
 PIC or LPIC Change $5.00 
  
Recurring Charges, Monthly Unless Otherwise Specified 
 
 One Party Business Rural MLB, per line  $35.00 
 Key Line Hunting  $52.95 
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CENTURYLINK (CenturyTel) SERVICE AREA - SERVICE CHARGES, Continued 
 
Directory Services 
 

Directory Listings   
  Monthly 

 
  Non-Published Listing  $10.00 
 
 Directory Assistance 
 
  Directory Assistance - Local $6.99 
  Directory Assistance - Regional $6.99 
  Directory Assistance – Call Completion, excluding usage $1.50  
  Directory Assistance – Operator Assisted, excluding usage $6.99 
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CENTURYLINK (CenturyTel) SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features      
   Monthly 
 

900/976 Blocking $0.00 
Call Forward Busy Bus-PP3019 $4.00 
Call Forward No Ans Bus-PP3021 $4.00 
Call Screening $3.00 
Call Transfer $6.00 
Caller ID Name and Number $12.00 
Hunt Number $0.00 
Hunting Per Line $4.85 
Hunt Service $4.85 
Pilot Number $0.00 
Rotary Line Hunt Service $4.85 
Speed Call 8 $4.00 
Toll Rest w/800 Access Allowed $0.00 
Touch Tone Business $0.00 

 
 
IntraLATA Toll Usage 
 

Local, per call $0.00 
IntraLATA toll, per minute  $6.80 

 
Mileage 
 

On premise mileage, first 100  $0.75 
On premise mileage, additional 100  $0.50 
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INTEREXCHANGE RATES 
 
Switched Access Outbound Service 
 
 Switched Access Outbound Service, per minute $0.0193 
 Switched Access Inbound Service, per minute $0.0193 

 
Dedicated Access Outbound Service 
 

All dedicated access outbound services are developed on an individual case basis due to the 
number of variables associated with providing dedicated access facilities including the 
Customer’s location, distance from the serving wire center, and volume of traffic.  
 

Directory Assistance 
 

Rate per access $6.99 
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INDIANA BELL TELEPHONE, INC. (AT&T) LOCAL CALLING AREAS BY RATE GROUP 
 
 

RATE GROUP EXCHANGES 

1 Albany, Andrews, Attica, Auburn, Bedford, Bellmore,  
Bloomfield, Bluffton, Boswell, Bruceville, Buck Creek, Burlington, 
Cayuga, Chrisney, Clinton, Columbus, Covington, Crawfordsville, 
Culver, Dale, Dana, Darlington, Dugger, Edinburgh, Elizabethtown, 
Elwood, Fowler, Frankfort, Greenfield, Greentown, Hartford City, 
Heltonville, Hope, Huntington, Jasonville, Kendallville, Kingman, 
Kirklin, Kokomo, Ladoga, Lafayette, Lagro, Lake Villa, Lebanon, 
Linton, Lowell, Manilla, Marion, Marshall, Martinsville, 
Mechanicsburg, Mellott, Michigan City, Michigantown, Montezuma, 
Montpelier, Morgantown, Morocco, Mount Summit, New Castle, 
New Market, New Washington, Otterbein, Oxford, Paragon, Peru, 
Rockport, Rockville, Rosedale, Russia Village, Sand Ridge, 
Seymour, Shelbyville, Solitude, Spencer, Stewart, Tell City, 
Tennyson, Terre Haute, Upland, Veedersburg, Vincennes, 
Washington, Waveland, Waynetown, West Lebanon. 

2 Alexandria, Amboy, Anderson, Bloomington, Boonville, 
Bunker Hill, Chandler, Chesterfield, Eaton, Evansville, Flat  
Rock, Gaston, Jeffersonville, McCutchanville, Middletown, 
Mishawaka, Mount Vernon, Muncie, Nashville, New Albany, 
New Harmon, Newburgh, Osceola, Saint Joseph, Saint Philip,  
South Bend, Spencerville, Summitville, Yorktown. 

3 Acton, Brownsburg, Carmel, Charlestown, Danville, Fairland,  
Fishers, Galena, Greenfield, Greenwood, Indianapolis, 
Jeffersonville, Mooresville, New Albany, New Palestine, Noblesville, 
Oaklandon, Plainfield, Sellersburg, Sheridan, West Newton, 
Zionsville. 

L Cedar Lake, Crown Point, Dyer, East Chicago, Elk Grove, 
Gary, Hammond, Highland, Merrillville, St. John, Whiting. 
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FRONTIER WEST LOCAL CALLING AREAS BY RATE GROUP 
 
 

RATE GROUP EXCHANGES 

1G Akron, Albion, Arlington, Atwood, Auburn, Bourbon, 
Brazil, Brookville, Burket, Butler, Cambridge, Carthage,  
Center Pointe, Clay City, Fulton, Garrett, Glenwood,  
Graysville, Greens Fork, Hagerstown, Kimmell, Liberty, 
Lynn, Macy, Mentone, Millwood, Milroy, Modoc, Morton,  
North Manchester, Plymouth, Redkey, Ridgeville, Rushville, Shirley, 
Sidney, Silver Lake, Sullivan, Tippecanoe, Waterloo, Wawaka, 
Winchester. 

1GCTL Bicknell, Butlerville, Campbellsburg, Crane, English, 
Francisco, Fredericks, Lexington, Loogootee, Lynnville, 
Mackey, Oakland City, Owensville, Paoli, Patoka, Shoal. 

2G 
 

Angola, Bippus, Claypool, Connersville, Fremont,  
Greencastle, Hamilton, Laurel, Logansport, Lucerne, Mays, 
Mooreland, New Castle, Orland, Pleasant Lake, Pokagon,  
Ralph, Royal Center, Spiceland, Wabash, Walton, West College. 

2GCTL Austin, Birdseye, Cynthiana, Fort Branch, Hanover, Madison, 
North Vernon, Princeton, Salem, Scipio, Scottsburg, 
Worthington,. 

3G Centerville, Cicero, Fountain City, Galveston, Hanna, Kouts, 
La Crosse, La Porte, La Porte South, Mechanicsburg, 
Morristown, Pendleton, Perkinsville, Richmond, Rolling 
Prairie, Union Mill, Wanatah, Westville. 

3GCTL Brownstown, Clear Spring, Crothersville, Dubois, Ferdinand, 
Freetown, Haysville, Henryville, Huntington, Huntingburg, 
Jasper, Kendallville, Medora, Mitchell, Orleans, Reddington, 
Saint Anthony, Seymour. 

4G Blountsville, Bristol, Chesterton, Cory, Dunkirk, Dunlap,  
Elkhart, Elkhart North, Farmland, Frankton, Goshen,  
Kokomo, Lafayette, Lake Station, Lewis, Middlebury, Prairie Creek, 
Riley, Saint Joseph, South Bend, Springport, Terre Haute, 
Valparaiso, Wabash, Wakarusa, Wheeler, Windfall. 
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FRONTIER WEST LOCAL CALLING AREAS BY RATE GROUP, Continued 
 
 

RATE GROUP EXCHANGES 

4GCTL Batesville, Carlisle, Elberfeld, Freeland Village, Hobart, 
Oaktown, Portage North. 

5G Bluffton, Churubusco, Fort Wayne, Harlan, Hunter Town, 
Leo, Monroeville, New Haven, Poe, Portage, Portage North, 
Roanoke, Warren, Westfield, Woodburn, Wyatt. 

5GCTL 
 

Central, Corydon, Crandall, Decker, Elizabeth, Fairbanks,  
Farmersburg, Fritchton, Georgetown, Greenburg, Hazelton, 
Laconia, Lanesville, Leavenworth, Marengo, Merom, Milan, 
Milltown, Monroe City, New Middle, Palmyra, Petersburg, 
Ramsey, Shelburn, Spurgeon, Versailles, Westport, 
Wheatland. 

AS Goshen. 
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CENTURYLINK (fka Embarq) LOCAL CALLING AREAS BY RATE GROUP 
 

RATE GROUP EXCHANGES 
AS Denver, Kewanna, Linn Grove, Medaryville, Monterey,  

Reynolds, Urbana, Wilkinson. 
BS Bryant, Etna, Guilford, Hamlet, La Fontaine, Mongo, Patriot, 

Petroleum, Pleasant Mountain, Preble, Roann, Salamonia, 
Tocsin, Twelve Mill. 

CS Ashley, Avilla, Berne, Bremen, Brook, Corunna, Cromwell,  
Flora, Francesville, Geneva, Goodland, Kentland, Knightstown, 
Milford, Nappanee, North Liberty, North Webster, Rossville, San 
Pierre, Syracuse, Union City, Vevay, Walkerton, Winamac, Wolcott. 

DS Argos, Aurora, Burnettsville, Columbia City, Decatur, 
Dillsboro, East Enterprise, Howe, Jamestown, Knox, 
LaGrange, Lapel, Larwill, Laud, Lawrenceburg, Leesburg, 
Marietta, Millersburg, Monroe, Monticello, North Judson, 
Pennville, Pierceton, Plymouth, Remington, Rensselaer, 
Rising Sun, Shipshewana, South Milford, South White, 
Topeka, Tri-Lakes, Van Buren, Warsaw, Wheatfield, 
Wolcottville. 

ES Arcola, Bargersville, Fortville, Franklin, La Paz, New  
Carlisle, Nineveh, Trafalgar, Whiteland. 

 
 
CENTURYLINK (CenturyTel) LOCAL CALLING AREAS BY RATE GROUP 
 
 

RATE GROUP EXCHANGES  
Battle Ground, Brookston, Kempton, Odon 
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