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APPLICATION OF PRICE LIST 

 
This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or 
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of Kentucky.  
Standard non-recurring rates appear in Granite’s Telecommunications Price List Non-Recurring Charges, available to 
Customers at www.granitenet.com/Legal or upon request.    
 
Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates, 
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically 
incorporated herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless 
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services 
offered by Granite.  Except as expressly specified in this Price List with respect to particular Service plans ordered by 
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers 
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s 
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas.  Customers are 
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other 
arrangements with other carriers that may be needed to access and use Granite’s Services.   
 
The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and 
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and 
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services 
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant 
to a Written Contract that has been duly executed by Granite for such a purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict 
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this 
Price List. 
 
The recurring rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notified 
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date 
on which changes become effective.  Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.  
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations 
of Kentucky 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the Kentucky Public Service Commission: 
 

Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, Kentucky 40602-0615 
Telephone number:  502.564.3940 
Toll Free  800.648.6056 
TDD: 800.648.6057 
Online:   https://psc.ky.gov/PSC_WebNet/Inquiry.aspx 
 

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care 
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at 100 
Newport Avenue Extension, Quincy, Massachusetts 02171.  Customer Service representatives are available to address 
inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 
p.m. (EST) 

 
BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S 
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW.  IF YOU 
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE 
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500. 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 

 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   

 
Recurring Charges 
 

Local Exchange Services  
  
    Monthly Charge 
 

Area Calling Service  $972.00  
Area Calling Service Business Inward  $972.00  
Business Both Way Access Line  $972.00  
Business Line with Touch Tone and business plan  $1,672.00  
Flat Business Line  $1,530.00  
Flat Business Line with caller ID  $1,530.00  
Measured Business Service  $390.00  
Measured Business Service with caller ID  $390.00  
Message Rate Business Line  $236.00  

 
Remote Call Forwarding 

    Monthly Charge 
 

Remote Call Forwarding 800 Service Intrastate  $60.86  
Remote Call Forwarding Line  $60.86  
Remote Call Forwarding Line - Local Measured  $60.86  
Remote Call Forwarding-800 Service - Intrastate InterLATA  $60.86 
Remote Call Forwarding Additional Path $60.86  
 

Foreign Exchange Service 
    Monthly Charge 

 
Foreign Exchange Line-Flat Rate $1,530.00 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 
 
Mileage Charges 
    Monthly Charge 

 
Exchange Circuits, Flat Rate-VS with Flat Rate Caller ID  $4.55  
Extension Station - Off Premises  $0.00    
Foreign Exchange - Foreign Central Office mileage, 

individual line served by independent co-1st mile  $56.50  
Foreign Exchange (FX), Foreign Central Office mileage, 

each additional mile or fraction thereof  $3.15  
Foreign Exchange Additional Mileage - Type 2145  $1.10  
Foreign Exchange Mileage - Distance Sensitive - Type 2045  $110.00  
Foreign Exchange Mileage - Type 2145  $37.00  
Foreign. Exchange Additional Mileage - Distance Sensitive - Type 2045  $3.15  
Foreign Exchange Service - Interexchange Channel, First Mile  $110.00  
Foreign Exchange Service-Interexchange Channel, Additional Mile  $3.15 
Local Channel Zone mileage Zone 1 $0.00 
Local Channel Zone mileage Zone 3 $0.00 
Mileage Extension Line $5.29 
Mileage – PBX and CENTREX Station Line $2.65 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 

 
Custom Calling Features 
  Monthly Charge 
 

*66 Auto Redial  $7.00  
*69 Call Return  $8.00  
900 Blocking - custom code restriction  $0.00    
Alarm Coupler  $6.10  
Anonymous Call Rejection w/ Caller ID  $4.00  
Block Busy Connect  $0.00    
Call Block (*60)  $7.00  
Call Forwarding Busy Line  $5.00  
Call Forwarding Busy Line Multipath  $5.00  
Call Forwarding Do not Answer  $5.00  
Call Forwarding Do not Answer - Ring Control  $5.00  
Call Forwarding Do not Answer Multipath  $5.00  
Call Forwarding Variable  $8.50  
Call Forwarding Variable Multipath  $7.00  
Call Return Blocking $0.00    
Call Selector (*61)  $6.50  
Call Trace (*57)  $6.50  
Call Trace Blocking  $0.00    
Call Waiting  $8.50  
Caller ID - Basic  $11.00  
Caller ID Name and Number Delivery w/ Anonymous Call Rejection  $14.50  
Caller ID Name and Number Delivery w/out Anonymous  $14.50  
Calling Number Delivery Blocking  $0.00    
Calling Number Delivery Blocking - Permanent Per line, Non-Published Listing  $0.00                          
Code Restriction to NXX assigned to 900 services  $0.00    
Custom Toll Restriction  $5.95  
Custom Toll Restriction and International  $5.95  
Customer Control – Call Forward Busy Line  $6.95  
Distinctive Ring (RingMaster I (R) Service)  $8.00  
Distinctive Ring (RingMaster II (R) Service)  $10.00  
Enhanced Caller ID with ACR  $17.00  
Enhanced Caller ID with Call Management  $17.00  
Enhanced Caller ID with CM/ACR/CFDA  $17.00  
Hot Line Service  $220.00  
Hunting 

Rate Groups 1, 2, 3  $5.25  
Rate Groups 4, 5, 6  $3.75  

Hunting  $3.75  
International and 900 Blocking-Access  $5.95  
International Call Restriction  $0.00    
Key Station Line Charge  $1.70  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 
 
Custom Calling Features, Continued 
  Monthly Charge 
 

No 3rd Party  $0.00    
No 3rd Party and no Directory Assistance Call Completion  $0.00    
No Collect  $0.00    
No Collect and no Directory Assistance Call Completion (DACC)  $0.00    
No Collect/3rd Party   $0.00    
No Collect/3rd Party and no Directory Assistance Call Completion   $0.00         
No Directory Assistance Call Completion  $0.00         
Premium Calling Usage Package  $1,050.00  
Prestige First Exchange Business Line  $8.00  
Prohibit 101XXXX Dialing  $1.50  
Queing per Line Arranged for Queuing $0.00         
Remote Access - Call Forwarding Variable  $7.45  
Repeat Dial Blocking  $0.00         
Restrict Operator Assist International Calling  $5.95  
Selective Class of Call Screening  $1.25  
Speed Calling - 30 code  $6.00  
Speed Calling 6  $4.40  
Surrogate Client Number  $2.40  
Three Way Calling  $7.50  
Three Way Calling with transfer  $6.95  
Touch Tone Business  $0.00         
User Transfer and Conferencing  $5.00  
User Transfer/Conferencing, Call Pickup & Call Hold  $7.00  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 
 
Directory Listings  
  Monthly Charge 
 

Additional Listing  $2.20 
Additional Listing - 800 Service  $2.20 
Cross Reference Listing  $1.80 
Directory Listing if No Answer $2.50 
Foreign Additional Listing $1.80 
Foreign Cross Reference Listing $1.80 
Non-Listed Listing  $3.50 
Non-Published Listing  $5.50 
Special Text Directory Listing  $1.80 
Stylist Service Listing  $3.50 
Title of Address Additional Listing $1.80 

 
Directory Assistance Charge Per Call 
 
 Directory Assistance - Local  $6.99  
 Directory Assistance - Regional  $6.99  
 Directory Assistance - Call Completion  $1.50  
 Directory Assistance – Operator Assisted  $6.99  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 
 
CENTREX Service 
 

CENTREX Services 
 
    Monthly Charge 
 

Flat Rate Network Access Register $25.80 
MegaLink Channel Service Network Access Register, Inward only  $21.50  
MegaLink Channel Service, Outward only 

Rate Groups 1, 2, 3, 4  $24.50 
Rate Group 5 $23.85  

MultiServ, station link, flat rate  $49.50  
Network Access Register Charge  $0.05  
Station Link Flat Rate  $19.25  
Station Links Equipped with Caller ID  $19.25  
 

CENTREX Features 
    Monthly Charge 
 

Additional Access Line  $8.00   
Assume Dial 9  $1.50   
Assumed Dial 9, per system  $1.20   
Automatic Recall *69 $0.00  
Bridged Link Different Premise Non-Continuous Property  $13.05   
Call Forward DA per line-unrestricted non package  $0.50   
Call Forward Variable without Ring Reminder - Intra and Inter   $0.00  
Call Forwarding Busy Line Fixed per Centrex Line $0.00  
Call Forwarding Busy per main station line per line  $0.50   
Call Forwarding Do not Answer  $3.85   
Call Forwarding Variable  $4.40   
Call Pick Up  $1.00   
Call transfer, consultation hold, and three-way calling non-packaged  $1.50   
Caller ID Number Only, Per non-EBS line  $0.25   
Caller ID, Per Line, Non Electronic Telephone Sets  $7.50   
Centrex Call Blocking   $0.00  
Centrex Call Forwarding Busy Line  $5.00   
Centrex Call Return  $0.00                       
Centrex Call Transfer   $0.00  
Centrex Caller ID Deluxe   $0.00  
Centrex Code restriction of N11   $0.00  
Code Restriction of 0+/0- and 00+/00- (includes international operator calls)  $0.00                       
Code restriction of 10XXX and 101XXXX, per line  $0.15   
Code Restriction per System   $0.00  
Convenience Dialing 6 Digit  $0.50   
Flat rate Network Access Register  $25.80   
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 
 
CENTREX Services, Continued 

 
CENTREX Features, Continued 

 
    Monthly Charge 
 

Miscellaneous Line Terminations, 800 Service  $0.95   
MultiServe 900/976 Code Restriction  $0.00     
MultiServe Feature Group 1  $6.20   
Optional feature, code restriction of 011, per line,  

1AESS, DMS-100, 5ESS, EWSD  $0.15   
Preferred Call Forwarding  $6.00   
Prestige Call Forwarding Variable  $0.50   
Queuing (Per multiline hunt group)  $20.00   
Remote Access Call Forwarding  $7.75   
Speed Calling 6 - non-packaged  $0.50   
Standard Features Per Station Line  $5.35   
System: Assume Dial 9  $0.00     
Three-Way Calling, Consultation Hold, Transfer, Per line  $0.00     
 

CENTREX Mileage 
    Monthly Charge 
 

ESSX exchange circuit, per half mile  $6.50   
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 
 
ISDN Service 
  

ISDN Services 
    Monthly Charge 
 

B Channel Flat Rate Circuit Switched Voice and Data  $16.25  
Flat Rate Primary Rate ISDN B-Channels - Inward Data Option  
 with Extended Reach Service – Dedicated  $50.00  
Individual Line ISDN- Low Volume Access  $ 55.00  
ISDN B Channel Flat Rate Threshold Voice and Data  $1,328.00  
ISDN Basic Rate Access Flat Rate Threshold  $4,454.00  
ISDN Basic Rate Access to B Channel (CSV/CSD)  $0.00    
ISDN Circuit Switched Voice - EWSD  $0.00    
ISDN Primary Rate ISDN Access Line  $3,177.00  
ISDN Primary Rate ISDN Interface - Inward Data Option  
 with Extended Reach Service – Dedicated Route  $8,999.00 
ISDN Primary Rate - Voice/Data Interface $8,999.00 
ISDN Primary Rate - Voice/Data B Channel $1,678.00 
ISDN Terminal Service Profile EWSD $0.00 
ISDN User Profile Flat Rate Access to B Channel $0.00 
PRI Extended Reach  $20.00  
PRI ISDN: Two-Way $0.00 
PRI ISDN-Usage sensitive Telephone Number Inward and Two Way  $0.20  
PRI Rate ISDN Extended Reach  $0.00    
Primary Rate ISDN, per telephone number requested, flat rate  $0.20 
Primary Rate ISDN D-Channel $0.00  

 
ISDN Mileage 

    Monthly Charge 
 

ISDN Interoffice Channel Circuit, First Mile $115.00 
ISDN Interoffice Channel Circuit, Each Additional Mile  $0.45  
Single Line ISDN Interoffice Mileage $0.00 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 
 
PBX Service 
  

PBX Services 
    Monthly Charge 
 

BellSouth Channelized Trunks Service  $0.00    
Business Trunk - Area Calling Service (without LUD) Outward Only  $1,050.00  
Business Trunk Line - Combination with LUD  $45.00  
Business Trunk Line - Inward with LUD  $45.00  
Channelized Trunks Service, Combination trunk telephone numbers  $58.00  
Channelized Trunks Service-Combination Trunks  $847.00  
Combination Trunk - Measured  $1,050.00  
Flat PBX Trunk - Combination  $1,530.00  
Flat Rate Direct Inward Dialing Trunk  $1,050.00  
Flat Rate Outward Only Trunk Service  $1,530.00  
Flat rate PBX - non-restricted off premises, station line $0.00 
Hotel/Hospital Trunks- Area Calling Service  $1,050.00  
Megalink Bulk Usage Measured Rate per line or trunk - Both Way   

Rate Groups 1, 2, 3, 4 $28.00  
Rate Group 5 $27.35 

Megalink Bulk Usage Measured Rate per line or trunk - Inward only  $25.00  
Message PBX Trunks  $1,489.00  
Message PBX Trunks - Combination First  $1,489.00  
PBX-Flat Rate Trunk- 2 Way  $1,530.00  
PBX-Inward Flat Rate Trunk  $1,050.00  
Termination of trunk line in Foreign Exchange CPE  $94.60  
Toll Trunk  $1,503.00  

  
PBX Features 

    Monthly Charge 
 

BellSouth Channelized Trunks Service  $0.00 
Business Trunk - Area Calling Service (without LUD) Inward Only  $1,050.00  
Call Forwarding Variable  $ 0.50  
Call forwarding, variable (outside), per PBX trunk  $0.00    
DID Automatic Intercept Service  $0.00    
Dual Tone (Pulsing Option on Direct Inward Dialing)  $547.00  
Group of 20 Reserved Direct Inward Dialing Numbers, each  $220.00  
Non-Consecutive Direct Inward Dialing Numbers  $67.00  
PBX - Additional group of 20 Direct Inward Dialing Numbers  $299.00  
PBX Line ID Exception  $0.00    
PBX Service - Direct Inward Dialing Trunk Termination  $1,017.00  
PBX Trunk Enhancement Premium Service - Two Wire $0.00    
Touch Tone Trunk  $0.00    
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY SERVICE AREA - SERVICE 
CHARGES 
 
Business Data Service 
 
    Monthly Charge 
 

B Channel Voice Data Threshold  $0.00 
Circuit Switched Data – EWSD $0.00 
Central Office Termination  $0.00    
Central Office Feature Activation - Analog Voice Service  $ 6.50  
Extension Line Channel - Type 2157  $13.50  
Inter-switch Simplified Message Desk Interface (ISMDI) analog,per link, 1200 bps  $2,600.00  
Private Ln 2W Channel Facility  $0.00 
 

Local Usage Charges 
 

Local  
 

Measured 
 Charge per Minute 
 
0 to 10 miles $0.04 
More than 10 miles $0.06 
 
 

 Message 
 
 Per call $0.10 
 Business Plus Service option 1, flat rated plan1 (COS BK1), per minute  $0.05 
 Business Plus Service option 2, combination rated plan2 (COS BK2),  

per minute $0.09 
  

 
IntraLATA  

 
 Charge per Minute 
 
IntraLATA toll $6.80  

 
1 Up to 120 hours/7,200 minutes per billing period 
2 Unlimited usage within the limited local calling area for a flat monthly charge and a single rate for each minute of use for all other 
calling within the LATA. 
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CINCINNATI BELL TELEPHONE COMPANY, LLC SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   

 
Recurring Charges 
 

Local Exchange Services  
  
    Monthly Charge 

 
Flat Rate Business Line  

Rate Group 1CB  $70.75  
Rate Group 3CB  $74.25  
Rate Group 4CB  $77.00  

Measured Business Line - No Call Detail $62.25 
Measured Business Line with Call Detail $62.25   
 

Remote Call Forwarding 
  
    Monthly Charge 

 
Remote Call Forwarding Line $31.25 
Remote Call Forwarding IntraState WATS $31.25  
Remote Call Forwarding - Additional Path $31.25 
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CINCINNATI BELL TELEPHONE COMPANY, LLC SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
  Monthly Charge 
 

Anonymous Call Rejection  $6.00  
Anywhere Call Forwarding  $4.25  
Business Complete Connections  $77.25  
Call Block  $7.50  
Call Forward Busy Additional Path  $4.36  
Call Forwarding - Anywhere  $11.75  
Call Forwarding - Variable  $11.75  
Call Forwarding Busy Line  $ 8.50  
Call Forwarding Deluxe  $13.25  
Call Forwarding Do Not Answer  $8.50  
Call Return (Includes ACR) * 69  $7.50  
Call Trace *57  $0.00    
Call Transfer  $7.50  
Call Waiting  $7.50  
Call Waiting Deluxe  $10.75  
Caller ID  $9.25  
Caller ID w/ Name & Number  $12.75  
Caller ID w/ Name Only  $12.75  
Complete Connection Hunting Per Line  $5.00  
Custom Ringing First Additional Number  $4.00  
Custom Toll Restriction Option #3  $4.10  
Customer Requested Blocking/Unblock  $0.00    
Hunting  $13.00  
Hunting Informational  $13.00  
International Blocking  $0.00    
Line Identification Exception   $0.00    
Per Line Number Privacy when subscribing to non-published numbers   $0.00    
Per Line Number Privacy   $1.00    
Priority Call  $4.00  
Priority Forward  $4.00  
Repeat Dialing *66  $7.50  
Selective Call Acceptance  $1.00  
Speed Calling - 30 number capacity  $7.50  
Speed Calling - 8 number capacity  $7.50  
Three Way Calling  $7.50  
Touch Tone Business $0.00    
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CINCINNATI BELL TELEPHONE COMPANY, LLC SERVICE AREA - SERVICE CHARGES 
  
Directory Listings  
  Monthly Charge 
 

Additional Listing  $8.50 
Alternate Listing  $8.50 
Additional Lines of Information in Directory Listing  $8.50 
Foreign Additional Listing  $8.50 
Non-Listed Listing  $1.96 
Non-Published Listing  $8.50 

 
Directory Assistance Charge Per Call 
 
 Directory Assistance - Local  $6.99  
 Directory Assistance - Regional  $6.99  
 Directory Assistance - Call Completion  $1.50  
 Directory Assistance – Operator Assisted  $6.99  
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CINCINNATI BELL TELEPHONE COMPANY, LLC SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service 
 

CENTREX Services 
 
    Monthly Charge 
 

Centrex 2000 Deluxe Service Line  $95.49  
Centrex Basic Line Feature Package  $73.49  
Centrex Restricted Service Line/Secondary  $7.26 
Centrex 2000 Service Line $0.00 
Centrex 2000 Service Line Secondary Location $0.00  
 

CENTREX Features 
    Monthly Charge 
 

Analog four Digit Dialing  $0.00    
Call Waiting   $0.00    
Centrex 2000 Service Line Hunting  $10.00  
Centrex Caller ID  $5.00  
Centrex Caller ID w/Name and Number  $10.25  
Centrex Digital Features/2D B Channel   $0.00    
Centrex Service Line Hunting  $10.00  
Full Restriction   $0.00    
Toll Restriction - Centrex 2000  $0.26  
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CINCINNATI BELL TELEPHONE COMPANY, LLC SERVICE AREA - SERVICE CHARGES 
 
ISDN Service 
 

ISDN Services 
 
    Monthly Charge 
 

ISDN-BRI Access Line $189.99 
ISDN B Channel $50.00 
ISDN Pipe with Two Channels $0.00 
ISDN Measured Terminal User  $0.00 
ISDN Flat Rate Terminal User  $0.00    

 
PBX Service 

   
PBX Services 

 
    Monthly Charge 
 

Digital Trunk Direct Inward Dialing Number Blocks, each group of 2 
20 Direct Inward Dialing numbers $4.15 

Touch Tone Trunk $0.00 
Flat Rate Analog PBX Trunk - Extended Area Service  $165.00  
Measured Combination Trunk  

Rate Group 1CB  $72.79  
Rate Group 3CB  $76.99  
Rate Group 4CB  $79.09  

PBX Trunk - Measured Rate 
Rate Group 1CB  $72.79  
Rate Group 3CB  $76.99  
Rate Group 4CB  $79.09  
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CINCINNATI BELL TELEPHONE COMPANY, LLC SERVICE AREA - SERVICE CHARGES 
 
Business Data Service 
 

Business Data Services 
 
    Monthly Charge 
 

B-Channel Circuit Switched Voice and Data with measured rate service  $15.19  
Prime Advantage Facility  $561.21  
 

 
Local Usage Charges 
 

Local  
 

Measured, per minute $0.04 
Message, per call $0.14 

   
 
IntraLATA  

 
 Initial  Additional 
 Minute Minute 
 
0 to 10 miles $0.20 $0.14 
11 to 22 miles $0.24 $0.15 
More than 22 miles $0.27 $0.18 
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WINDSTREAM KENTUCKY EAST, INC. SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   

 
Recurring Charges 
 

Local Exchange Services  
  
    Monthly Charge 

 
ADC Station 1 to 20 Lines Month-to-Month Business  $24.00 
Basic Calling Plan $43.00 
Basic Calling with Detail $43.00 
Business Unlimited Local Calling Area Line  
 Rate Groups 1 to 9 $43.00 
 Rate Group IA $34.19 
 Rate Group IIA $50.99 
Community Calling  $53.00 
Community Plus Flat Rate Plan $59.05 
Key System Flat Rate Line Non-Rotary $59.00 
Unlimited Local Usage Plan Option $18.00 
 
*Based on locality  
 

Remote Call Forwarding 
   Monthly Charge 

 
Remote Call Forwarding Additional Path  

Rate Groups 1 to 9 $30.27 
Rate Group IA $14.99 
Rate Group IIA $30.99 

 
Mileage Chargers 

  
    Monthly Charge 

 
Foreign Exchange Mileage Contiguous Exchanges, per mile $3.93 
Intercity Mileage TY315-WT/FX/OPX, per mile $8.00 
On Premise Mileage, per ¼ mile $3.00 
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WINDSTREAM KENTUCKY EAST, INC. SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
  Monthly Charge 
 

Anonymous Call Rejection  $3.99 
Basic Caller ID Package  $11.99  
Basic Caller ID Package plus Pick 2/5 Features-Business  $11.99  
Billed Name/Address Information Denied $0.00 
Billed Number Screening  $ 2.00  
Billed Number Screening - Block Collect and Third Party  $ 2.00  
Blk Dir Assist Call Connect  $0.00 
Block 9XX Calls  $0.00 
Block International Calls  $1.50  
Call Forward No Answer  $2.99  
Call Forwarding Busy/No Answer - Fixed  $2.99  
Call Forwarding Variable - Business  $5.99  
Call Forward-Multipath  $4.99  
Call Forwarding Busy Line - Fixed  $2.99  
Call Return Business *69  $6.00  
Call Tracing-First - Business *57  $5.99  
Call Waiting  $5.99  
Call Waiting/Call Forward - Business  $6.25  
Caller ID Name and Number - Business  $11.99  
Caller ID Name and Number (Deluxe)  $11.99  
Caller ID on Call Waiting  $2.99  
Caller ID – First - Business  $10.00  
Caller ID /ENCW+PICK 4/7 Features - Business  $16.99  
Collect call block on 1-49 lines  $2.00  
Customized Code Restriction - Option 1  $5.99  
Distinctive Ringing – Station Charge  $6.00  
Enhanced Call Forwarding - Business First  $2.99  
Enhanced Call Waiting  $6.00  
Fixed Call Forwarding - Immediate  $5.99  
Hunt Service – Variable 

Rate Groups 1, IA, IIA  $0.00 
Rate Group 2  $14.69 
Rate Group 3  $13.60 
Rate Group 4  $12.40 
Rate Group 5  $10.80 
Rate Group 6  $10.05 
Rate Group 7  $8.91 
Rate Groups 8, 9  $5.00 

Long Distance Block International Block9 and BNS- All  $2.00  
Out Call Waiting  $0.00    



 

   
This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for 
current version. This Service Guide reflects the version in effect as of February 1, 2024.   

21 

 
WINDSTREAM KENTUCKY EAST, INC. SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
  Monthly Charge 
 

Per Line Blocking  $6.00    
Repeat Dialing - First  $6.00  
Ring Plus II (2nd Access Line ID - Bus or Res)  $8.00  
Ring Plus Additional Line ID  $8.00  
Ring Plus II (2nd Access Line ID - Bus or Res)  $8.00  
Ring Plus One Additional Telephone Number  $6.00  
Rotary Hunt Service  $14.69  
Selective Call Rejection - First  $5.99  
Speed Calling (8 Code)  $4.99  
Three-Way Calling  $5.99  
Toll Blocking - Option 2  $5.99  
Toll Denial  $5.99  
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WINDSTREAM KENTUCKY EAST, INC. SERVICE AREA - SERVICE CHARGES 
 
Directory Listings  
    Monthly Charge 
 
 Additional listing - Business  $1.99 
 Cross Reference Listing $1.99 

Alternate Call Listing – Business $2.49 
Directory Line of Information $1.99 
Foreign Line Information Listing – Business $3.00 
Non-Published Number $5.99 
Non-Listed Number $2.99 

 
Directory Assistance Charge Per Call 
 
 Directory Assistance - Local  $6.99  
 Directory Assistance - Regional  $6.99  
 Directory Assistance - Call Completion  $1.50  
 Directory Assistance – Operator Assisted  $6.99  
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WINDSTREAM KENTUCKY EAST, INC. SERVICE AREA - SERVICE CHARGES 

 
CENTREX Service 
 

CENTREX Services 
 
    Monthly Charge 
 

Centrex  Service Line Rate Month to Month 2-25 Lines  $36.80  
Centrex Access 2-25 Lines Month-to-Month  $36.80  
Centrex Community Plus Calling  ICB* 
Centrex Community Plus Calling Plan  ICB*  
Centrex Custom Package Line Flat Rate  $44.00  
 
*Based on locality  
 

CENTREX Features 
    Monthly Charge 
 

ADC Flat Rate Network Access Register  
Rate Groups 1 to 9 $34.00 
Rate Group IA $16.35 
Rate Group IIA $29.75 

ADC Feature Package, month- Business  $1.50  
Call Pick Up - Centrex Custom Package  $0.00 
Call Restriction - Centrex Custom Package  $0.00 
Centrex Custom Package - Speed Calling  $0.00 
Centrex Custom Package - Call Forward Variable  $0.00 
Centrex Custom Package-No Restrictions  $0.00 
Centrex Pilot Number Hunt  $0.10  
Centrex Custom Package Call Forwarding – No Answer  $0.00 
Centrex Custom Package -Caller ID/Number  $6.00  
Hunting-Centrex Custom Package  $0.00 
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WINDSTREAM KENTUCKY EAST, INC. SERVICE AREA - SERVICE CHARGES 

 
PBX Service 
 

PBX Services 
 
    Monthly Charge 
 

Community Calling Plus KEY/PBX  $0.00 
PBX Trunk Line  
 Rate Groups 1 to 9 $57.00 
 Rate Group IA $48.70 
 Rate Group IIA $75.45 
  

PBX Features 
    Monthly Charge 
 

Direct Inward Dial Trunk Termination  $40.00  
Direct In Dial POTS Number ID  $1.00  
Direct in Dial - First 20 Numbers  $10.00  
Establish Trunk Group and First 20 Numbers  $4.00  
 

 



 

   
This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for 
current version. This Service Guide reflects the version in effect as of February 1, 2024.   

25 

 
WINDSTREAM KENTUCKY EAST, INC. SERVICE AREA - SERVICE CHARGES 

 
ISDN Service 
    Monthly Charge 
 

ISDN Additional Telephone Number Measured Line  $0.00 
ISDN Measured Access Line $33.00 
 

Business Data Services 
 

Private Line Local Loop, per quarter mile $3.93 
 

 
Local Usage Charges 
 

Local  
 

Measured, per minute 
0 miles $0.015 
More than 0 miles $0.055 

   
IntraLATA  

 
Per Minute  $0.17 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T KENTUCKY LOCAL CALLING AREAS BY 
RATE GROUP 
 

RATE GROUP EXCHANGES
  
1 Aurora, Bagdad, Bardstown, Beattyville, Beaver Dam, 

Bedford, Benham, Benton, Bloomfield, Bremen, Burgin, 
Cadiz, Calhoun, Campbellsburg, Canton, Carlisle, Carrollton, 
Centertown, Central City, Chaplin, Clay, Clinton, Cloverport, 
Crab Orchard, Cynthiana, Danville, Dixon, Drakesboro, 
Eddyville, Elkton, Eminence, Finchville, Fordsville, Franklin, 
Fredonia, Freeburn, Fulton, Ghent, Gilbertsville, Greenville, 
Guthrie, Hardinsburg, Harlan, Harrodsburg, Hartford, 
Hawesville, Hickman, Inez, Island, Jackson, Junction City, 
Lawrenceburg, Lebanon Junction, Livermore, Louisa, Marion, 
Maysville, McDaniels, Millersburg, Milton, Morganfield, 
Morgantown, Mount Eden, Mount Sterling, Neon, New 
Haven, Owenton, Paintsville, Paris, Perryville, Pineville, Port 
Royal, Princeton, Providence, Russellville, Sacramento, 
Sadieville, Salvisa, Sebree, Sharon Grove, Shelbyville, 
Slaughters, Springfield, Stamping Grove, Stanford, Stanton, 
Stone, Sturgis, Sulphur, Taylorsville, Trenton, Waddy, 
Wallins Creek, Warfield, Whitesburg. 
 

2 Allen, Corbin, Corydon, Dawson Springs, Earlington, Elkhorn 
City, Fedscreek, Georgetown, Hanson, Hebbardsville, 
Henderson, Madisonville, Martin, Mayfield, McDowell, 
Middlesboro, Mortons Gap, Murray, Nebo, Nortonville, 
Prestonsburg, Robards, Saint Charles, South Will, Virgie, 
Wayland, Williamsburg, Willisburg, Winchester,  
 

3 Bowling Green, Crofton, Ensor, Frankfort, 
Gracey, Habit, Hopkinsville, Kirksville, Lafayette, Maceo, 
Owensboro, Paducah, Panther, Pembroke, Pikeville, Pleasant 
Ridge, Richmond, Rose Terra, Sorgho, Stanley Utica, Waco, 
West Lewis, Whitesville. 
 

4 Oak Grove 
 

5 LaGrange, Louisville, West Point 
 

6 Georgetown 
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CINCINNATI BELL TELEPHONE COMPANY, LLC LOCAL CALLING AREAS BY RATE GROUP 
 

Rate Group Exchanges
1CB COVINGTON, FLORENCE, FT. THOMAS, LAKESIDE P 
3CB ALEXANDRIA, BOONE, BURLINGTON, FLORENCE, 

INDEPENDENCE, LAKESIDE P 
UNION, WALTON    

4CB BUTLER, COVINGTON, CRITTENDEN, FALMOUTH,  GLENCOE, 
WARSAW, WILLIAMSTN

 
 
 
WINDSTREAM KENTUCKY EAST, INC. LOCAL CALLING AREAS BY RATE GROUP 
 
 

Rate Group Exchanges
1 UNIONTOWN
2 CUMBERLAND
3 ARLINGTON, BARDWELL, COLUMBUS, EVARTS, MILBURN, MT 

OLIVET
4 AUGUSTA, BEE SPRING, BROOKSVL, BROWNSVILL, BROWNSVL, 

GERMANTOWN, JOHNSVILLE, MAMMOTH CA, MAMOTHCAVE, 
SMITHLAND

5 BARBOURVL, BRODHEAD, FLAT LICK, IRVINE, LIVINGSTON, 
MANCHESTER, MT VERNON, ONEIDA    

6 CALVERT CI, CALVERT CY, CANEYVILLE, CLARKSON, DOVER, 
FERNLEAF, JENKINS, LEWISBURG, MAYS LICK, WASHINGTON

7 EBERNSTADT, EUBANK, FAUBUSH, LONDON, PARK CITY, 
SCIENCE HL, SHOPVILLE, SMITHS GRO, SMITHS GRV, WHITE 
LILY 

8 LEXINGTON
9 ALBANY, ASHLAND, BEREA, BRADFODSVL, BRADFORDSV, 

BRYANTSVL, BURKESVILL, BURKESVL, BURNSIDE, 
CAMPBELLSV, CAMPBELSVL, CATLETTSBG, CECILI, COLUMBIA,  
ELIZABETHT, ELIZABTHTN, EWING, FLEMINGSBG, FLEMINGSBU, 
GARRISON, GLASGOW, GRAYSON, GREENSBURG, GREENUP, 
HAZARD, HILLSBORO, HODGENVILL, HODGENVL, HUSTONVL, 
LANCASTER, LEBANON, LEITCHFIEL, LEITCHFLD, LIBERTY, 
LORETTO, MEADS, MIDWAY, MONTICELLO, MOREHEAD, NANCY, 
NICHOLASVL, OLIVE HILL, OWINGSVL, PAINT LICK, RUSSELL, 
SALT LICK, SCOTTSVILL, SCOTTSVL, SHARPSBURG, SO 
HARDIN, SOMERSET, SOUTH HARD, SOUTHSHORE, 
TOLLESBORO, TOMPKINSVI, TOMPKINSVL, VANCEBURG, 
VERSAILLES, VICCO, WILMORE   

IA MTWASHIGTN 
IIA SHEPHEDSVL, ZONETON 

NUL JORDAN 
 


