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APPLICATION OF PRICE LIST 
 
This Price List establishes the standard rates that apply to Granite Telecommunications, LLC’s (“Granite” or “Company”) retail 
local exchange and interexchange long distance telecommunications Services in the State of North Carolina.   Your verbal or 
written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates, terms, and 
conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically incorporated 
herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless 
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services 
offered by Granite.  Except as expressly specified in this Price List with respect to particular Service plans ordered by 
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers 
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s long 
distance Services or to complete calls to or from points beyond Granite’s local network calling areas.  Customers are solely 
responsible for obtaining any customer premises equipment and for establishing suitable agreements or other arrangements 
with other carriers that may be needed to access and use Granite’s Services.   
 
The rates contained in this Price List, together with Granite’s standard telecommunications service terms and Conditions and 
Applicable tariffs, establish the sole and exclusive rates, terms, conditions, and understandings pertaining to Granite’s 
provision and Customer’s use of Services ordered by Customer unless otherwise governed by a duly executed Written 
Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant 
to a Written Contract that has been duly executed by Granite for such purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict 
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this 
Price List. 
 
The rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notified of changes 
through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date on which 
changes become effective.  Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.  Your 
continued use of Granite’s Service following any such changes constitutes your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations of 
North Carolina 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the North Carolina Public Service Commission: 
 

North Carolina Utilities Commission 
430 North Salisbury Street 
Dobbs Building 
5th Floor 
Raleigh, NC 27603-5918 
Consumer Complaints 
Toll Free:  866.380.9816 
Telephone: 919.733.9277   
Online: https://www.ncuc.gov/Consumer/consumer.html 
 

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care 

representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at One 

Heritage Drive, Quincy, Massachusetts 02171.  Customer Service representatives are available to address inquiries during 

company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 p.m. (EST). 

BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S 
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW.  IF YOU 
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE 
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500. 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 
 Monthly 
 

Additional Access Line  $452.00  
Business Line - Message Rate  $841.57  
Business Line Measured Rate TC  $459.57 
Community Caller Plus Service, flat rate, MegaLink NAR, outdial 

Rate Group 1  $31.99  
Rate Group 2 $34.11  
Rate Group 3  $34.75  
Rate Group 4  $35.30  
Rate Group 5  $35.96  
Rate Group 6  $36.71  
Rate Group 7  $37.36  
Rate Group 8 $38.04  
Rate Group 9, 10  $38.45  

Community Calling Plus Service MegaLink Service, Inward Only   
Rate Group 1  $31.99  
Rate Group 2 $34.11  
Rate Group 3  $34.75  
Rate Group 4  $35.30  
Rate Group 5  $35.96  
Rate Group 6  $36.71  
Rate Group 7  $37.36  
Rate Group 8 $38.04  
Rate Group 9, 10  $38.45  

Community Caller Plus NAR ESSX Combination 
Rate Group 1  $24.42  
Rate Group 2 $26.54  
Rate Group 3  $27.18  
Rate Group 4  $27.73  
Rate Group 5  $28.39  
Rate Group 6  $29.14  
Rate Group 7  $29.79  
Rate Group 8 $30.47  
Rate Group 9, 10  $30.88  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Local Exchange Service, Continued 
 Monthly 

 
Expanded Local Service Simple Business $452.00 
Expanded Local Service Simple Business w/Caller ID  $459.57  
Flat Business Line Community Caller Plus Service, Complex  $1,537.57  
Flat Business Line Community Caller Plus Service, Complex with Caller ID $1,537.57  
Flat Business Line Community Caller Plus Service, Simple  $1,537.57  
Flat Business Line Community Caller Plus Service, Simple with Caller ID  $1,537.57  
Flat Rate Line  $1,537.57  
Flat Rate Business Line, Two-Way  $1,537.57  
Flat Rate Line with Caller ID  $1,537.57  
Flat Rate Line, Business, Two-Way with Caller ID  $1,537.57  
Individual Line Rotary Line Service  $11.42  
Message Rate Business Line  $841.57  
Prestige First Exchange Business Line  $452.00  
Thrifty Caller Service, Complex Business  $459.57  
Thrifty Caller Service, Complex Business, without with Caller ID  $459.57  
 

Cornerstone Package Plans 
 Monthly 

 
Cornerstone Business Choice Option 1  $1,537.57  
Cornerstone Business Choice Option 1 w/ caller ID  $1,537.57  
Cornerstone Business Choice Option 2  $1,571.57  
Cornerstone Business Choice Option 2 w/ caller ID  $1,571.57 
Cornerstone Package Plan - 2 Line Plan Flat Rate Option  $664.00  
Cornerstone Package Plan - 2-Line Plan Option 1  $810.00  
Cornerstone Package Plan - 2 Line Plan Option 2  $548.00  
Cornerstone Package Plan - 3-Line Plan Flat Rate Option  $967.00  
Cornerstone Package Plan - 3-Line Plan Option 1  $1,239.00  
Cornerstone Package Plan - 3-Line Plan Option 2  $847.00  
Cornerstone Package Plan - 3-Line Plan Option 3  $774.00  
Cornerstone Package Plan - 4-Line Plan Flat Rate Option  $1,247.00  
Cornerstone Package Plan - 4-Line Plan Option 1  $1,629.00  
Cornerstone Package Plan - 4-Line Plan Option 2  $1,088.00  
Cornerstone Package Plan - 5-Line Plan Flat Rate Option  $1,517.00  
Cornerstone Package Plan - 5-Line Plan Option 1  $2,003.00  
Cornerstone Package Plan - 5-Line Plan Option 2  $1,310.00  
Cornerstone Package Plan - 6-Line Plan Flat Rate Option  $1,782.00  
Cornerstone Package Plan - 6-Line Plan Option 1  $2,404.00  
Cornerstone Package Plan - 6-Line Plan Option 2  $1,540.00  
Cornerstone Package Plan - 7-Line Plan Flat Rate Option  $2,039.00  
Cornerstone Package Plan - 7-Line Plan Option 1  $2,795.00  
Cornerstone Package Plan - 7-Line Plan Option 2  $1,782.00   
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Local Exchange Service, Continued 

 
Cornerstone Package Plans 

 Monthly 
 
Cornerstone Package Plan - 8-Line Plan Flat Rate Option  $2,283.00  
Cornerstone Package Plan - 8-Line Plan Option 1  $3,195.00  
Cornerstone Package Plan - 8-Line Plan Option 2  $2,019.00  
Cornerstone Package Plan - 9-Line Plan Flat Rate Option  $2,509.00  
Cornerstone Package Plan - 9-Line Plan Option 1  $3,584.00  
Cornerstone Package Plan - 9-Line Plan Option 2  $2,259.00  
Cornerstone Package Plan - Per Line Flat Rate Option  $350.00  
Cornerstone Package Plan - Per Line Option 1  $432.00  
Cornerstone Package Plan - Per Line Option 2  $293.00  
Cornerstone Package Plan for Business Maintenance  $0.00    
Cornerstone Package Plan for Business Messaging  $0.00    

 
Mileage Charges  

 Monthly 
 

Interoffice Channel Mileage $10.50** 
Interoffice Channel - Non-ISDN, per mile $2.05** 
Mileage - Client Line to Answering Service  $123.00**  
Mileage Interexchange Terminal  $36.70**  
Mileage Zone  $1.00  
Mileage-extension Line  $1.95**  
Zone Mileage  $0.00**  

 
Remote Call Forwarding  

 Monthly 
 

Remote Call Forwarding Line  $60.86  
Remote Call Forwarding Additional Path  $60.86  
Remote Call Forwarding 800 Service Interstate  $60.86  
Remote Call Forwarding 800 Service Interstate IntraLATA  $60.86  
Remote Call Forwarding-Measured Local  $60.86  

 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription. 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Optional Features 
 Monthly 

 
*66 Auto Redial  $6.50  
*69 Call Return  $7.00  
900 and 976 Blocking Feature  $0.00 
900 Blocking - custom code restriction $0.00 
Alarm Coupler  $4.50  
Anonymous Call Rejection w/ Caller ID  $3.50  
Block Busy Connect  $0.00    
Call Block additional service  $4.20  
Call Block (*60)  $5.40  
Call Forward Variable and Three-Way Calling  $6.83  
Call Forwarding Busy Line  $5.00  
Call Forwarding Busy Line Multipath  $5.00  
Call Forwarding do not Answer  $5.00  
Call Forwarding do not Answer - Ring Control  $5.00  
Call Forwarding do not Answer & Busy Line  $5.85  
Call Forwarding do o not Answer Multipath  $5.00  
Call Forwarding Variable  $5.50  
Call Forwarding Variable and Speed Calling (8-Code) with Call Waiting  $9.52  
Call Forwarding Variable Multipath  $3.00  
Call forwarding, call waiting, speed calling (8 code)  $12.21  
Call Return *69  $7.00 
Call Selector (*61)  $4.50  
Call Trace (*57)  $5.00  
Call Trace Blocking  $0.00    
Call Waiting  $8.50  
Call Waiting and Call Forward Variable  $7.84  
Call Waiting and Three-Way Calling  $8.79  
Call Waiting with Call Forwarding Variable and Three-Way calling  $10.42  
Caller ID - Basic  $7.50  
Caller ID Name and Number Delivery w/ Anonymous Call Rejection  $14.50  
Caller ID Name and Number Delivery w/out Anonymous  $14.50  
Calling Number Delivery Blocking  $0.00    
Central Office Battery Reversal $9.70** 
Code Restriction to NXX assigned to 900 services $0.00 
Custom Toll Restriction  $0.00    
Custom Toll Restriction - Option 3  $3.95  
Custom Toll Restriction - Option 6  $0.00    
Custom Toll Restriction and International  $3.95  
Custom Toll Restriction Plus  $0.00    
Customer Control – Call Forwarding Busy Line  $6.25  
Customer Control - Call Forwarding Do not Answer  $6.25 
 
 

**Grandfathered service - unavailable for new subscription. 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Optional Features 

 Monthly 
 
Data call protection, per line per system $0.00    
Distinctive Ring (RingMaster II (R) Service)  $9.95  
Distinctive Ring (RingMaster II (R) Service)  $9.95  
EBS - MADN - Not PDN/Station Line - Additional Appearance  $0.00    
EBS - MADN - Same telephone number as PDN or station line  $0.00    
Electronic business set service, not PDN/station line, first appearance  $0.00    
Enhanced Caller ID w/ ACR  $15.95  
Enhanced Caller ID w/ Call Management  $16.95  
Enhanced Caller ID w/ CM/ACR/CFDA  $16.95  
Extension Station - Off Premises  $0.00    
Flexible Call Forwarding  $9.00  
Flexible Call Forwarding w/ Audio Calling Name  $11.00  
Hot Line Service  $263.00  
Hunting  $13.68  
Intercom charge, per line, measured rate NC Thrifty Caller Service  $9.94  
International and 900 Blocking Access  $3.95  
International Call Restriction  $0.00 
No 3rd Party  $0.00 
No 3rd Party and no Directory Assistance Call Completion (DACC)  $0.00 
No Collect  $0.00 
No Collect and no Directory Assistance Call Completion (DACC)  $0.00 
No Collect/3rd Party  $0.00 
No Collect/3rd Party and no Directory Assistance Call Completion (DACC)  $0.00 
No Directory Assistance Call Completion  $0.00 
Preferred Call Forwarding  $4.50  
Prestige Call Forwarding Variable  $0.50  
Prohibit 101XXXX Dialing  $1.50  
Remote Access - Call Forwarding Variable  $7.45  
Repeat Dial Blocking  $0.00 
Repeat Dialing *66  $6.50  
Restrict Operator Assist Intl Calling  $3.95  
Selective Class of Call Screening  $2.50  
Selective Class of Call Screening plus Expanded Service Area  $1.25  
Speed Calling - 30 code  $4.50  
Speed Calling 6  $2.90  
Three Way Calling  $6.00  
Three Way Calling with Transfer  $6.45  
Touch Tone Business $0.00 
User Transfer and Conferencing  $5.00  
User Transfer/Conferencing and Call Hold  $6.00  
User Transfer/Conferencing, Call Pickup and Call Hold  $7.00  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Directory Services 
 
 Directory Listings  
 

Alternate Listing  $ 1.15  
Special Text Directory Listing  $1.15  
Foreign Additional Cross Reference Listing  $1.15  
Foreign Additional Listing  $1.15  
Non-Listed Listing  $3.50  
Non-Published Listing  $5.50  

   
 Directory Assistance  

   
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Centrex Service 
  
 Service Charges     
   Monthly 
 

Centrex / ESSX - Main Station Line  
Rate Group 1  $1,713.15  
Rate Group 2  $1,711.03  
Rate Group 3  $1,710.39  
Rate Group 4  $1,709.84  
Rate Group 5  $1,709.18  
Rate Group 6  $1,708.43  
Rate Group 7  $1,707.78  
Rate Group 8  $1,707.10  
Rate Groups 9, 10  $1,706.69  

ESSX Exchange Circuit  $18.00  
Network Access Register Usage Package Combination   

Rate Group 1  $31.99  
Rate Group 2  $34.11  
Rate Group 3  $34.75  
Rate Group 4  $35.30  
Rate Group 5  $35.96  
Rate Group 6  $36.71  
Rate Group 7  $37.36  
Rate Group 8  $38.04  
Rate Groups 9, 10  $38.45  

Network Access Register Package Two-Way Measured Rate 
Rate Group 1  $24.42  
Rate Group 2  $26.54  
Rate Group 3  $27.18  
Rate Group 4  $27.73  
Rate Group 5  $28.39  
Rate Group 6  $29.14  
Rate Group 7  $29.79  
Rate Group 8  $30.47  
Rate Groups 9, 10  $30.88  

Network Access Register Usage Package both way   
Rate Group 1  $24.42  
Rate Group 2  $26.54  
Rate Group 3  $27.18  
Rate Group 4  $27.73  
Rate Group 5  $28.39  
Rate Group 6  $29.14  
Rate Group 7  $29.79  
Rate Group 8  $30.47  
Rate Groups 9, 10  $30.88  

Network Access Register, each facility group  $2.20 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Centrex Service 
  
 Service Charges     
   Monthly 
 

Main Station Line  $24.32  
Station Link Community Caller Plus  $25.57  
Station Links Equipped with Caller ID  $23.97  
Station links, community caller plus  $23.97  
Station links, equipped for Message Waiting Lamp Indication  $23.97  
Station links, for provisioning in a different wire center  $23.97  
Station links, for provisioning in a different wire center  
 for Electronic Business Sets/M5209  $23.97  
Station links, for provisioning in a different wire center 

for Electronic Business Sets/PSET  $23.97  
Station links, terminated on electronic business sets  $23.97  
Station links, terminated on electronic business sets/M5009  $23.97  
 

 Feature Charges 
   Monthly 
 

Anonymous Call Rejection  $0.40  
Assign Tel No. w/o Facilities  $0.15  
Assume Dial 9  $1.20  
Automatic Line / Direct Connect  $1.00  
Bridged Link Different Premise Non-Continuous Property  $16.40  
Call Forward Do Not Answer Fixed-All Calls Unrestricted  $0.00    
Call Forward Variable without Ring Reminder - Intra and Inter  $0.00    
Call Forwarding Busy Line $0.00    
Call Forwarding Busy Line Fixed per Centrex Line  $0.00    
Call Forwarding Busy Line Fixed Unrestricted Destination - All Calls  $0.00    
Call forwarding busy line, per main station line per line, incoming only,  

packaged  $0.20  
Call Forwarding Busy Line, Programmable  $0.00    
Call Forwarding Do Not Answer  $3.25  
Call Forwarding Do Not Answer Fixed Unrestricted Destination - All Calls  $0.15  
Call Forwarding Variable  $2.90  
Call Forwarding variable per line, intra inter group,  

packaged without inhibit ring reminder  $0.55    
Call Forwarding Variable, Per line - Intragroup - Without Ring Reminder  $0.00    
Call Forwarding-Call Forward  $7.50  
Call Hold, Permanent, Per line  $0.00    
Call Park/Call Retrieve  $0.00    
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Centrex Service 

 
 Feature Charges 
   Monthly 

 
Call Pick Up  $1.00  
Call Pick Up per Group  $4.50  
Call Selector, Per line  $0.00    
Call transfer, consultation hold, and three-way calling  $2.40  
Call transfer, consultation hold, and three-way calling non-packaged  $1.05  
Call transfer, consultation hold, and three-way calling packaged,  

per line, restricted  $1.50  
Call Waiting  $4.85  
Call Waiting Terminating w/ Cancel CW, Per line all calls  $0.00    
Caller ID - Centrex  $0.00    
Caller ID Number Only, Per non-EBS line  $0.25  
Caller ID, Per Line, Non-Electronic Telephone Sets  $ 6.00  
Call-Forwarding Variable, per line, intra inter group,  

with inhibit ring reminder, non-packaged  $0.55  
Call-forwarding variable, per system (ESSX/ECAS)  $0.00    
Calling name display, intragroup  $0.00 
Centrex - Automatic Number Referral   $0.00 
Centrex - Call Retrieve/Call Park  $0.45  
Centrex - Speed Calling Long - Controlling Line  $0.15  
Centrex - Speed Calling Long, per add user  $0.15  
Centrex - Toll Restriction  $0.15  
Centrex - Toll Restriction  $0.15  
Centrex Automatic Line Direct Connect   $0.00 
Centrex Call Blocking   $0.00 
Centrex Call Forwarding Busy Line  $3.25  
Centrex Call Forwarding Don t Answer Programmable   $0.00 
Centrex Call Return   $0.00 
Centrex Call Tracing $0.00 
Centrex Caller ID Deluxe   $0.00 
Centrex Control  $16.40  
Centrex Number Referral   $0.00 
Centrex Repeat Dialing   $0.00 
CFV - Intragroup with Ring Reminder   $0.00 
Code restriction - N11   $0.00 
Code Restriction of 0+/0- and 00+/00- (includes international operator calls)   $0.00 
Code restriction of 10XXX and 101XXXX, per line  $0.15  
Conference Use Control, Each 6-port conference circuit  $0.20  
Conference Use Control, Each 6-port conference circuit  $0.20  
Conference Use Control, Each conference type  $0.20  
Conference Use Control, Large conference additive  $0.75  
Conference Use Control, Large conference additive  $0.75 
Data Call Protection  $0.00 
Dedicated private facility access, trunk side termination, digital switch  $26.00  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Centrex Service 

 
 Feature Charges 
   Monthly 

 
Delay Announcement, per announcement  $9.00  
Digital ESSX Call Forward - Do Not Answer (Non-packaged, per system)  $0.00 
Digital ESSX service  $0.10  
Directed Call  $0.20  
Directed Call Pickup Non Barge-In  $0.00 
Distinctive Ringing  $1.10  
DMS - Feature Group 6  $8.00  
DMS-100 Electronic Business Sets, Automatic Callback/Ring again  $0.00 
DMS-100 Electronic Business Sets, Call tracing  $0.00 
DMS-100 Electronic Business Sets, Code restriction 900  $0.00 
DMS-100 Electronic Business Sets, Query time/date  $0.00 
DMS-100 Electronic Business Sets, Station Controlled Conference  $1.00  
DMS-100 Feature Group 2  $9.50  
DSS/Busy lamp field  $0.00 
ESSX Common Equipment  $1.95  
Group Intercom  $0.55  
KEY SHORT HUNT  $0.15  
Last Number Redial  $0.00 
MADN - Non-EBS, Primary Appearance  $0.00 
Make line busy, all calls I per line  $0.00 
Make line busy, all calls I per system  $0.00 
Miscellaneous Line Terminations, 800 Service  $0.95  
MultiServ, 5ESS feature group 9  $9.50  
MultiServe 900/976 Code Restriction  $0.00 
MultiServe Feature Group 1  $7.00  
MultiServe Feature Group 2  $9.50  
Network Access Limiter, Per NAR  $ 0.66  
Remote Access Call Forwarding  $7.75  
Repeat dialing  $0.00 
Secondary Calling Name Delivery, Per station link  $1.00  
Service establishment charges per trip to and from Bald Head Island,  

Southport, NC  $0.00 
charges per trip to and from Bald Head Island, Southport, NC  $0.00 
Simplified Message Desk Interface, (SMDI),  

per line arranged in a hunt group associated with an SMDI  $0.00 
Speed Calling Long, Per additional line  $0.15  
Speed Calling Short, Per line (6 Numbers) $0.00 
Standard Features Per Station Line  $5.35  
Station Controlled Conference, per line  $1.50  
Station Links Terminated on EBS DMS-100 M5209  $31.40  
  
Station Restriction - Deny incoming from outside, Per line  $0.00 
Three-way calling, Consultation hold, Call transfer  $1.30  
Three Way Calling, Consultation Hold, Transfer, Per line  $0.00 
Touch Tone Centrex  $0.00 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Centrex Service 

 
 Mileage Charges** 
   Monthly 

 
Digital ESSX service 1 3/4 Miles  $28.87 
Digital ESSX service 1/4 mile  $14.33  
Digital ESSX service 2 1/2 miles  $30.96  
ESSX exchange access per NAR  $20.16  
ESSX exchange circuit, main station line SCB-flat rate  $25.78  
ESSX exchange circuit, main station line, SCB-flat rate, 3 miles,  

density not specified  $38.88  
Mileage for Main Station Line, per Network Access Register  $20.16  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription. 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
ISDN Services  
 

Service Charges** 
  Monthly 

 
Basic Rte ISDN DSL Arrangement Optional  $5,657.57  
Individual Line ISDN Business - Low Volume  $4,461.57 
ISDN Primary Rate - Voice/Data Interface  $9,006.57  
ISDN Access to B Ch Voice/Data Outward Only   $0.00    
ISDN Individual Svc, Community Caller Pl  $0.00    
ISDN Primary Rate - Voice/Data B Channel  $1,678.00  
Measured - ISDN-IBS B Channel Voice/Data  $0.00**    
Primary Rate ISDN Non-Distance Sensitive  $3,184.57  
 

 Feature Charges 
  Monthly 

 
Additional Call Appearance, PDN or DN  $2.00**   
Call Forward Variable-User for Voice-Voice/Data Circuit Switched (ISDN)  $3.00**   
Flat - Circuit Switched Voice Data B Channel  $1,328.00**   
ISDN: Conference, Drop, Hold and Transfer  $3.00**   
PRI ISDN: Two-Way  $0.00**    
Primary Rate ISDN, per telephone number requested, flat rate  $0.20  
Telephone Numbers for Primary Rate ISDN Voice/Data and  

Digital Data Only inward or 2-way  $0.20**   
 
 Mileage Charges** 

  Monthly 
 

ISDN Interoffice Channel Circuit - 1st Mile $115.00 
ISDN Interoffice Channel Circuit - additional miles $0.45 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
**Grandfathered service(s) - unavailable for new subscription. 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
PBX Services 
 

Service Charges 
  Monthly 

 
Combination Trunk - ELS Thrifty Caller Service  $816.57  
Combination Trunk Measured Service  $1,077.57  
Community Calling Plus Service - Direct Inward Dialing  $1,737.57  
Community Calling Plus Service - Outdial  $1,737.57  
Flat PBX Trunk Combination  $1,737.57  
Flat rate PBX, non-restricted stations, extension station  $7.57    
Flat rate PBX, off premises station line.  $07.57    
Inward Only Trunk  $1,737.57  
Message Rate PBX Trunk Combination  $974.57  
PBX - Combo Trunk  $1,737.57  
PBX Trunk  $1,737.57     

 
 Feature Charges 

  Monthly 
 

Answer Supervision (PBX Trunks)  $2.33  
Call Forwarding Variable  $8.50  
Code Restriction - 900 and 976  $0.00    
Direct Inward Dialing Automatic Intercept Service  $0.00    
Direct Inward Dialing Trunk Termination  $949.00  
Dual Tone (Pulsing Option on Direct Inward Dialing)  $0.00    
Non-consecutive Direct Inward Dialing Numbers  $80.00  
PBX - Additional group of 20 Direct Inward Dialing Numbers  $330.00  
PBX Line ID Exception $0.00    
PBX Service - First group of 20 Direct Inward Dialing Numbers  $330.00  
PBX Touch Tone Service  $0.00    
Secretarial Line Termination In Answering Service  $0.00    
Selective Class of Call Screening  $2.50  
Tel Answering Svc-Concentrator Line Term  $2.95  
Touch Tone Trunk  $0.00    
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17 

 
BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Business Data Services 
   Monthly 
 

Service Charges** 
 

Central Office Feature Activation - Analog Voice Service  $6.50  
Channels Activated D Channel for Low Speed  $12.00  
Foreign Exchange Service - Station Term-Band 1  $0.40  
Interexchange Carrier Access Line - Channel Extension  $2.35  
IntraLATA Private Line Service, Voice Grade Local Channel  $2,674.00  
Pvt Ln Foreign CO Ch Term 2106  $4.70  
Series 2000 Channels, for station terminals, band 1, type 2006.  $0.40  
 

Feature Charges** 
   Monthly 

 
Feature activation, central office, Analog Voice Service, ESSX station line  $6.50  
Interoffice Channel - Non-ISDN  $30.00  
Private Line Channel  $12.15  
Private Line Channel - Type 2110  $12.15  
Private Line Service, Circuit termination  $0.00    
Signaling Arrangements, Type C (900 or more ohms)  $39.00  
Type A Signaling: 0-199 Ohms  $513.00  
Type B signaling, 200-899 ohms  $383.00  
 
  

Mileage Charges** 
   Monthly 

 
Mileage-Private Line Channel Between Buildings 10 Mile  $5.50  
Mileage-Private Line Interexchange Channel, channels over 10 miles, per mile $1.70  
Mileage- Private Line Channel Between Buildings  $1.90  
Mileage-Tie Line - Between Buildings  $1.95  
Private Line Foreign Exchange, Per mile  $8.30  
Single Line ISDN Interoffice Mileage for Alternate Network Service Arrangement $0.00        
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription. 
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18 

 
BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA - 
SERVICE CHARGES 
 
Local Usage Charges   
 
 Local Measured     
   Call Per 
   Connection  Minute 

 
Zero Miles $0.01 $0.02 
1 to 10 Miles $0.03 $0.05 
11 to 16 Miles $0.03 $0.07 
17 to 22 Miles $0.04 $0.08 
23 to 30 Miles $0.05 $0.09 
31 to 40 Miles $0.07 $0.12 
More than 41 Miles $0.09 $0.14 
 
Local Message $0.12 
 
 

IntraLATA Toll Rates  
   Charge 

   
Per Minute $9.80 
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BRIGHTSPEED1 SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 
 Monthly 
 

One Party Business    $76.80  
Key Line Hunting $76.80  
Key System Trunk  $76.80  
Multi Line One Party Business  $76.80  
Multi Line One Party Business - Rotary  $76.80 
 

Remote Call Forwarding 
 Monthly 

 
Remote Call Forwarding $22.00 

 
Mileage Charges** 

 Monthly 
 

Off Premise Mileage, per ¼ mile, Business - PP2450BUS $1.46 
  

 
Extended Area Service  

 Monthly 
 

Expanded Local Calling Service to Expanded Local Calling Area exchanges $0.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription. 

  

 
1 Formerly Carolina Telephone and Telegraph Company dba CenturyLink North Carolina 
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BRIGHTSPEED SERVICE AREA - SERVICE CHARGES 
 
Optional Features  

 
 Monthly 

 
900/976 Blocking  $0.00    
Anonymous Call Rejection  $5.00  
Call Completion Blocking  $0.00    
Call Forward Busy  $3.00  
Call Forward No Answer  $3.00  
Call Forwarding  $5.00  
Call Return Block  $0.00    
Call Return Business *69  $6.00  
Call Transfer Bus  $8.00  
Call Waiting  $8.00  
Call Waiting - Bus  $8.00  
Call Waiting ID CWIDA (Bus)  $8.00  
Caller ID Block - Per Line  $0.00    
Caller ID Name and Number  $11.00  
Cut off Disconnect  $0.00    
Hotline - Bus  $5.00  
Hunt Service  $13.68  
International Call Block  $3.00  
Key Line Hunt  $13.68  
Repeat Dial Block  $0.00    
Restrict 3rd Number & Collect Calls  $1.00  
Restrict 3rd Number Calls  $0.00    
Selective Call Rejection  $6.00  
Three Way Call Block  $0.00    
Three Way Calling  $6.00  
Toll Restrict Opt 3-Intl 900  $3.00  
Toll Restriction- ELCA  $0.00    
Toll Restriction with 800 Access Allowed  $3.50 

 
Directory Services 
  
 Directory Listings  
 

Additional Listing - Business $7.00 
Directory Non-Listed Number Business $10.00 
Non-Published Number – Business $10.00 

 
Directory Assistance  
   

Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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BRIGHTSPEED SERVICE AREA - SERVICE CHARGES 
 
Centrex Service 
  
 [Reserved for Future Use] 
 
ISDN Services  
 
 [Reserved for Future Use] 
 
PBX Services 
 

Service Charges 
  Monthly 

 
PBX Trunk $90.00 
Block Of 20 Numbers $6.14 
Direct Inward Dialing Block of 20 Numbers Inward & 2-Way $6.14 
 

Business Data Services** 
  Monthly 

 
PRI B Channel $27.00 
PRI D Channel $0.00 
 

Local Usage Charges         
 
Local Usage (former United territory), per minute $0.078 
Local Usage (former Central territory) 

0 to 1 mile, per minute $0.06 
More than 1 mile, per minute $0.00 

 
IntraLATA Toll Rates (former United territory) 
   Charge 
 

0 to 10 miles, per minute $0.11 
11 to 16 miles, per minute $0.16 
17 to 22 miles, per minute $0.18 
23 to 40 miles, per minute $0.22 
41 to 70 miles, per minute $0.26 
More than 70 miles, per minute $0.27 
   

IntraLATA Toll Rates (former Central territory) 
   Charge 
 

0 to 16 miles, per minute $0.10 
17 to 30 miles, per minute $0.15 
31 to 40 miles, per minute $0.20 
More than 40 miles, per minute $0.25 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 
 Monthly 
 

Access Line Measured Service – Rotary 
RG3 14C/UG46, RG6CS $43.86 
RG12U/UG8; RG13U/UG8, RG14U/UG8 and 9,  
RG15U/ UG8 and 9 $44.86 
RG11U, UG8 and 9 $46.86 
All other rate groups $47.86 

One Party Business $4 
Rate Group 6CS $43.86 
All other rate groups $47.86 

 
One Party Business Rotary 

RG6CS $43.86 
RG14C/UG 6 $44.86 
RG10U/UG 5 $48.86 
RG10U/UG6, RG10U/UG7, RG 11U/UG3, RG 12U/UG4 

RE12U/UG3, RG13U/UG4, RG14U/UG4, RG9U/UG6 $49.86 
RG10U.UG8 $52.36 
RG11U/UG5, RG 12U/UG5, RG14U/UG5, RG15U/UG5 $52.86 
RG11U/UG6, RG13U/UG6, RG13U/UG7, RG14U/UG6 

RG15U/UG7, RG15U/UG6 $53.86 
RG9U/UG10 $54.36 
RG11U/UG8, RG11U/UG9, RG12U/UG8, RG12U/UG9 

RG13U/UG6, RG13U/UG8, RG14U/UG9, RG14U/UG8 
RG 15U/UG8, RG15U/UG9 $56.36 

RG13U/UG10, RG13U/UG11, RG14U/UG12, RG14U/UG11 
RG15U/UG10 $58.36 

All other rate groups $47.86 
 

 

  

 
2 Includes service territories of Central Telephone Company of North Carolina dba CenturyLink, and Carolina Telephone and 
Telegraph Company, LLC dba CenturyLink. 
3 Rate Group 
4 Usage Group 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Recurring Charges 

 Monthly 
 

Key Line Hunting 
RG5 6CS/UG60 $43.86 
RG10U/UG5 $48.86 
RG10U/UG6, RG10U/UG7, RG 11U/UG3, RG 12U/UG4 

RE12U/UG3, RG13U/UG4, RG14U/UG4, RG9U/UG6 $49.86 
RG10U.UG8 $52.36 
RG11U/UG5, RG 12U/UG5, RG14U/UG5, RG15U/UG5 $52.86 
RG11U/UG6, RG13U/UG6, RG13U/UG7, RG14U/UG6 

RG15U/UG7, RG15U/UG6 $53.86 
RG9U/UG10 $54.36 
RG11U/UG8, RG11U/UG9, RG12U/UG8, RG12U/UG9, 

RG13U/UG8, RG13U/UG9, RG14U/UG9,  
RG14U/UG8, RG 15U/UG8, RG15U/UG9 $56.36 

RG13U/UG10, RG13U/UG11, RG14U/UG12, RG14U/UG11 
RG15U/UG10 $58.36 

All other rate groups $47.86 
 
Key Line Non-Rotary 

RG6CS/UG0 $43.86 
RG10U/UG5 $48.86 
RG10U/UG6, RG10U/UG7, RG 11U/UG3, RG 12U/UG4 

RE12U/UG3, RG13U/UG4, RG14U/UG4, RG9U/UG6 $49.86 
RG10U.UG8 $52.36 
RG11U/UG5, RG 12U/UG5, RG14U/UG5, RG15U/UG5 $52.86 
RG11U/UG6, RG13U/UG6, RG13U/UG7, RG14U/UG6 

RG15U/UG7, RG15U/UG6 $53.86 
RG9U/UG10 $54.36 
RG11U/UG8, RG11U/UG9, RG12U/UG8, RG12U/UG9, 

RG13U/UG8, RG13U/UG9, RG14U/UG9,  
RG14U/UG8, RG 15U/UG8, RG15U/UG9 $56.36 

RG13U/UG10, RG13U/UG11, RG14U/UG12, RG14U/UG11 
RG15U/UG10 $58.36 

All other rate groups $47.86 
 
  

 
5 Rate Group 
6 Usage Group 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Recurring Charges 

 Monthly 
 

Key Line Non-Rotary Hunting- FX 
RG7 6CS/UG80 $43.86 
RG10U/UG5 $48.86 
RG10U/UG6, RG10U/UG7, RG 11U/UG3, RG 12U/UG4 

RE12U/UG3, RG13U/UG4, RG14U/UG4, RG9U/UG6 $49.86 
RG10U.UG8 $52.36 
RG11U/UG5, RG 12U/UG5, RG14U/UG5, RG15U/UG5 $52.86 
RG11U/UG6, RG13U/UG6, RG13U/UG7, RG14U/UG6 

RG15U/UG7, RG15U/UG6 $53.86 
RG9U/UG10 $54.36 
RG11U/UG8, RG11U/UG9, RG12U/UG8, RG12U/UG9, 

RG13U/UG8, RG13U/UG9, RG14U/UG9,  
RG14U/UG8, RG 15U/UG8, RG15U/UG9 $56.36 

RG13U/UG10, RG13U/UG11, RG14U/UG12, RG14U/UG11 
RG15U/UG10 $58.36 

All other rate groups $47.86 
 
 
Key Line Trunk 

RG6CS/UG0 $43.86 
RG10U/UG5 $48.86 
RG10U/UG6, RG10U/UG7, RG 11U/UG3, RG 12U/UG4 

RE12U/UG3, RG13U/UG4, RG14U/UG4, RG9U/UG6 $49.86 
RG10U.UG8 $52.36 
RG11U/UG5, RG 12U/UG5, RG14U/UG5, RG15U/UG5 $52.86 
RG11U/UG6, RG13U/UG6, RG13U/UG7, RG14U/UG6 

RG15U/UG7, RG15U/UG6 $53.86 
RG9U/UG10 $54.36 
RG11U/UG8, RG11U/UG9, RG12U/UG8, RG12U/UG9, 

RG13U/UG8, RG13U/UG9, RG14U/UG9,  
RG14U/UG8, RG 15U/UG8, RG15U/UG9 $56.36 

RG13U/UG10, RG13U/UG11, RG14U/UG12, RG14U/UG11 
RG15U/UG10 $58.36 

All other rate groups $47.86 
 

  

 
7 Rate Group 
8 Usage Group 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Recurring Charges 

 Monthly 
 

Multi-Line One Party Business  
Multi-Line One Party Business - Rotary 

RG9 6CS/UG100 $43.86 
RG10U/UG5 $48.86 
RG10U/UG6, RG10U/UG7, RG 11U/UG3, RG 12U/UG4 

RE12U/UG3, RG13U/UG4, RG14U/UG4, RG9U/UG6 $49.86 
RG10U.UG8 $52.36 
RG11U/UG5, RG 12U/UG5, RG14U/UG5, RG15U/UG5 $52.86 
RG11U/UG6, RG13U/UG6, RG13U/UG7, RG14U/UG6 

RG15U/UG7, RG15U/UG6 $53.86 
RG9U/UG10 $54.36 
RG11U/UG8, RG11U/UG9, RG12U/UG8, RG12U/UG9, 

RG13U/UG8, RG13U/UG9, RG14U/UG9,  
RG14U/UG8, RG 15U/UG8, RG15U/UG9 $56.36 

RG13U/UG10, RG13U/UG11, RG14U/UG12, RG14U/UG11 
RG15U/UG10 $58.36 

All other rate groups $47.86 
 
STS Basic Access Line $9.95 

 
Mileage Charges** 

 Monthly 
 

Interexchange Channel - 1st Zone Mile - Type 2010, per mile  $10.25 
Mileage, per mile  $9.75 
Off Premise Mileage, per quarter mile business- PP2450BUS $3.25 

 
Remote Call Forwarding 

 Monthly 
 

Remote Call Forwarding Line $22.00 

 

 

 

 

 

 

 

**Grandfathered services - unavailable for new subscription.  

 
9 Rate Group 
10 Usage Group 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Optional Features  
 Monthly 

 
3 Way Call with Transfer  $6.00 
3 Way Calling Business $6.00 
900 Blocking $0.00 
900/976 Blocking $0.00 
Anonymous Call Rejection $5.25 
Answer Service Pickup/TAS Charge $1.21 
Blocking  $3.00 
Business Unlimited Features Package $21.00 
Call Completion Blocking $0.00 
Call Forward Busy $3.00 
Call Forward Fixed Additional Paths $3.20 
Call Forward Group - Busy for Lines w/ Rotary/Hunt  $3.00  
Call Forward Group - Busy Line  $3.00  
Call Forward Group - Do Not Answer for Lines w/ Rotary/Hunt  $3.00  
Call Forward No Answer  $3.00  
Call Forwarding  $5.00  
Call Forwarding Busy Fixed Business  $3.00  
Call Return Block  $0.00    
Call Return Business  $6.00  
Call Trace Block Business  $0.00    
Call Trace Business  $0.00    
Call Waiting  $8.00 
Called Number Transfer  Switched Key Cutoff $1.55  
Caller ID Block - Per Line  $0.00    
Caller ID Name and Number  $10.00  
Caller ID Number Only  $10.00  
Cancel Call Waiting  $0.00    
Call Forward Group - Busy Line  $3.00  
Custom Code restriction - Option #7  $3.00  
CustomCode Restriction - Option #5  $3.95  
Deny Enhanced Repeat Dial  $0.00    
Deny Pay Per Use Personal Messenger  $0.00    
Deny Pay Per Use Return Call  $0.00    
Directory Assist Bill 3rd Party Block  $0.00    
Directory Assist Cred Card Block  $0.00    
Directory Assist Sent Paid Block  $0.00       
Distinctive Ring  $6.00  
Enhanced Call Forward  $6.00 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Optional Features  
 Monthly 

 
Hunt Service 

RG112U/UG120 $4.05 
RG7U/UG2, RG8U/UG2 $5.50 
RG4U/UG3 $5.55 
RG7/UG3. RG8U/UG1, RG9U/UG3 $6.50 
RG8U/UG4, RG9U/UG4, RG10U/UG4 $7.50 
RG9U/UG6, RG10U/UG5, RG10U/UG6, 10U/UG7,  $8.50 
RG10U/UG8 $9.00 
RG9U/UG10, RG12U/UG2. RG13U/UG2, RG14/UG2 $9.50 
RG13U/UG16 $9.80 
RG11U/UG3, RG12U/UG3, RG13/UG1, RE14U/UG1, RG15U/UG1 $10.50 
RG12U/UG4 $11.40 
RG13U/UG4, RG14U/UG4 $11.50 
RG11U/UG5, RG11U/UG6, RG12U/UG5, RG13U/UG6, RG13U/UG7, 

RG14U/UG5, RG14U/UG6, RG15U/UG6, RG15U/UG7, RG15U/UG5 $12.50 
RG11U/UG8, RG11U/UG9, RG12U/UG8, RG12U/UG9, RG13U/UG9, 

RG13U/UG8, RG14U/UG8, RG14U/UG9, RG15U/UG8, RG15U/UG9 $13.00 
RG13U/UG10, RG13U/UG11, RG14U/UG11, RG14U/UG12, RG15/UG10 $13.50 

In Touch with Call Forward $18.50 
International Call Block $4.00 
Operator Service Bill Third Party Block $0.00 
Operator Service Collect Block $0.00 
Operator Service Credit Card Block $0.00 
Operator Service Non-Toll Block $0.00 
Operator Service Sent Paid Block $0.00 
Operator Service Special Bill Number Screen $0.00 
Operator Call Screening $1.00 
Outbound Call Block Feature- Business $5.50 
Personal Ring (Signal Ring Plus) $6.00 
Repeat Dial Block Business $2.25 
Repeat Dial Business *66 $6.00 
Restrict Third Number 1 Collect $1.00 
Restrict Third Number and Collect Calls $1.00 
Restrict Third Number Calls $1.00 
Restricted Collect $1.00 
Select Call Accept-Business $6.00 
Select Call Reject-Business $6.00 
Selective Call Forward $6.00 
Selective Call Ring $6.00 
Speed Call 30 # Business $6.00 
Speed Call 8 # Business $5.00 
Talking Call Waiting – Business $8.00 
Third Party Block All $0.00 
Three Way Call Block $0.00 
Three Way Calling $6.00 
Three Way Calling with Transfer $6.00 
Toll Restriction with 800 Access Allowed $4.00 
Toll Restriction $4.00 
Touch Tone Service $0.00 
Warm Line $5.00

 
11 Rate Group 
12 Usage Group 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Directory Services 
 
 Directory Listings  
 
  Additional Listing Business $7.00  

Alternate Number Business $7.00 
Cross Reference $7.00 
Directory Non-Listed Business $10.00 
Extra Line Business $7.00 
Foreign Listing – Business $7.00 
Non-Published Non-Listed Business $10.00 
   

     
Directory Assistance  

   
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Centrex Service 
  
 Service Charges     
   Monthly 
 

Basic Centrex $41.86 
Centrex Access Line $0.00** 
Centrex 101-200 Lines $15.86 
Network Access Register 

RG1310U/UG144, RG12U/UG2, RG13U/UG1, RG13U/UG2, 
RG13U/UG16, RG14U/UG2, RG14U/UG1, RG15U/UG1, 
RG2U/UG0, RG4U/UG3, RG7U/UG2, RG8U/UG1, RG8U/UG2, 
RG8U/UG4, RG9UUG4 $37.00 

RG10U/UG5, RG10U/UG6, RG10U/UG7, RG11U/UG3,  
RG11U/UG5, RG12U/UG3, RG12U/UG4, RG12U/UG5, 
RG13U/UG4, RG14U/UG5, RG14U/UG4, RG15U/UG5, 
RG7U/UG3, RG9U/UG3, RG9U/UG6  $40.00 

RG10U/UG8, RG11U/UG6, RG11U/UG8, RG11U/UG9, 
RG12U/UG8, RG12U/UG9 RG13U/UG6, RG13U/UG7, 
RG13U/UG8, RG13U/UG9, RG13U/UG10, RG13U/UG11 
RG14U/UG6, RG14U/UG8, RG14U/UG9, RG14U/UG11, 
RG14U/UG12, RG15U/UG6, RG15U/UG7, RG15U/UG8, 
RG15U/UG9, RG15U/UG10, $45.00 

 
 Feature Charges     
   Monthly 
 

Centrex Line Hunt $0.00 
Class Additional Location Facility Termination $0.00 
Hot Line $5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription. 
 

 
13 Rate Group 
14 User Group 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
ISDN Services  
 
 Service Charges**     
   Monthly 
 

BRI Secondary Telephone Number $0.00 
Circuit Switched Data $0.00 
ISDN BRI Access Line $47.86 
ISDN Main Line $38.86 
PRI B Channel  $19.00 
ISDN - Business Line Equivalent $35.00 
 

 Feature Charges**     
   Monthly 
 

BRI Additional Call Offer $4.00 
Caller ID Name and Number - ISDN PRI $100.00 
ISDN - BRI A/T Sw V/D "B" Channel $0.00 
ISDN PRI Caller ID $100.00 
ISDN Standard Package $35.00 
PRI Call-By-Call $50.00 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

**Grandfathered services - unavailable for new subscription. 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
PBX Services 
 

Service Charges 
  Monthly 

 
Two-Way Trunk – Direct Inward Dialing With Hunt 
PBX Trunk 
PBX Trunk -Rotary  

RG152/UG160 $53.86 
RG6CS/UG0 $56.08 
RG10U/UG4, RG13U/UG16, RG17U/UG2, RG4U/UG3, 

RG17U/UG3, RG8U/UG1, RG8U/UG2, RG8U/UG4, 
RG9U/UG3, RG9U/UG4 $67.86 

RG10C/UG1, RG10C/UG2, RG10C/UG3, RG10C/UG4, 
RG10U/UG5, RG10U/UG6, RG11C/UG2, RG12C/UG1. 
RG12C/UG2, RG12C/UG3. RG12C/UG4, RG12UUG2, 
RG13C/UG1, RG13C/UG3, RG13U/UG2, RG14C/UG3, 
RG14C/UG26, RG14U/UG1, RG14U/UG2, RG15C/UG1,  
RG15C/UG2, RG15C/UG3, RG13U/UG1, RG15U/UG1, 
RG8C/UG2 $71.86 

RG11C/UG3, RG13C/UG4, RG13C/UG5, RG14C/UG5 
RG15C/UG4, RG15C/UG5 $72.86  

RG10U/UG8, RG10U/UG7, RG11U/UG3, RG11U/UG5 
RG12U/UG4, RG12U/UG3, RG12U/UG5, RG14U/UG4, 
RG14U/UG4, RG14U/UG5, RG15U/UG5, RG9U/UG6 $74.86  

RG11U/UG6, RG13U/UG6, RG13U/UG7, RG14U/UG6 
RG15U/UG6, RG15U/UG7 $76.86  

RG9U/UG10 $78.86  
RG11U/UG8, RG11U/UG9, RG12U/UG9, RG12U/UG8 

RG13C/UG2, RG13U/UG9, RG13U/UG10, RG13U/UG11, 
RG13U/UG8, RG14U/UG12, RG14U/UG11, RG14U/UG8, 
RG14U/UG9, RG15U/UG10, RG15U/UG8, RG15U/UG9, $83.86  

 
Feature Charges 
  Monthly 

 
Block of 100 Numbers - Direct Inward Dialing  $25.75 
Block of 20 Numbers - Direct Inward Dialing  $5.15 
Direct Inward Dialing Trunk Termination $7.00 

 
 

   
 
  

  

 
15 Rate Group 
16 User Group 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Business Data Services** 
 

Service Charges 
  Monthly 

 
Local Private Line Service  $13.00 

 

Mileage Charges 

  Monthly 
 

Local Private Line - Circuit Termination, per mile $12.00 
Off Premises Extension $0.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription. 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Local Usage Charges       
   Charge 

 
Local Usage, flat rate $0.00 
 

IntraLATA Toll Rates  
   Charge 

   
Per Minute $9.80 
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 
 Monthly 
 

Business Line plus Basic Calling Plan$64.32 
Business Line plus Community Plus Plan $64.32 
Business Line One Party 
Business Line Measured Rate 
Basic Line Flat 
Business Multiline Flat Rate Service 
Foreign Exchange Flat Rate Line 
Key Line Flat Rate 
Key Line - Measured Rate 
Measure Pots Service 
Multiline - Measured Rate 

Rate Groups 1G, 2G, 3G $65.86 
Rate Group 4G $68.95 
Rate Groups AG, BG $64.32 
Rate Group CG $64.83 
 

 
Remote Call Forwarding 

 Monthly 
 

Remote Call Forwarding Line      $45.32 
Remote Call Forwarding Business  $45.32 
Remote Call Forwarding Flat Additional  $45.32 
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Extended Area Service 

 Monthly 
 

Wire Center Charge – non-assigned access line $7.21 
 
Mileage Charges** 

 Monthly 
 

Foreign Exchange Co Special Transport, per airline mileage $8.55 
Interexchange Channel Mileage, per mile $1.75 
Voice Grade Foreign Exchange Mileage, first fixed mile $37.80 
Voice Grade Foreign Exchange Mileage, each additional mile  $8.70 
Voice Grade Private Line Mileage, per mile $9.97 
Voice Grade Tie Line Mileage, per additional ¼ mile $9.89 
Voice Grade Station Terminal $0.40 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription. 
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Optional Features  

 
 Monthly 

 
*66 - *69 - Three Way Call Block  $0.00    
*66 Automatic Busy Redial   $0.00    
*69 Auto Call Return   $0.00    
700/900/976 Blocking Service  $0.00    
900 Blocking Service  $0.00    
900/976 Blocking Service $0.00    
976 Blocking Feature  $0.00    
AIN Call Forward - No Answer  $36.18  
AIN ESP Queuing  $1.55  
Anonymous Call Block  $6.70  
Automatic Busy Redial *66  $7.20  
Billed Number Screening $0.00    
Billed Number Screening - Collect Calls $0.00    
Billed Number Screening - No Collect or Third Party Calls   $0.00    
Billed Number Screening - No Third Party Calls   $0.00    
Billed Number Screening No Collect or Third Party Calls $0.00    
Billed Number Screening Option C (No Collect Calls)   $0.00    
Blk-Call Return *69   $0.00    
Block All Service Providers   $0.00    
Block Call Return   $0.00    
Block Collect or Third-Party Calls   $0.00    
Block Directory Assistance Call Connection   $0.00    
Block DA Call Connection   $0.00    
Bulk Billed Number Screening $0.00    
Call Block *60 - Bus  $6.18  
Call Forward No Answer  $6.18  
Call Forward Plus   $0.00    
Call Forwarding  $8.50  
Call Forwarding Busy  $7.21  
Call Forwarding Busy Line - Fixed  $7.21  
Call Forwarding Busy/No Answer  $7.21  
Call FW-Multipath, per line  $3.61  
Call ID with Anonymous Call Block-B  $20.35 
Call Restriction  $4.90  
Call Return (*69)  $7.20  
Call Trace *57  $9.02  
Call Waiting  $15.71  
Call Waiting / Cancel Call Waiting  $15.71  
Call Waiting ID - Business  $0.00    
Caller ID Name & Number  $20.35  
Caller ID Name and Number with ACB  $20.35  
Caller ID Number Only with ACB-B  $17.51  
Cancel Call Waiting  $15.71  
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Optional Features  

 
 Monthly 

 
Distinctive Ring - Bus  $7.73  
Hunting Service Per Line  $6.44  
Intercom Calling Service  $1.50  
International Call Block  $0.00    
No Collect Billing  $0.00    
No Third-Party Billing $0.00    
Operator Call Screening-Inbound  $1.03  
Speed Dial 30  $6.70  
Speed Dial 8  $3.86  
Three Way Calling  $0.00    
Toll Restriction  $4.90  
Touch Call Service - Business  $0.00    
VIP Alert/Priority Call  $0.00    
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Directory Services 
 
 Directory Listings  
 
 Monthly 
 

Additional Listing - White Pages  $24.72  
Additional Directory Listing-Business  $24.72  
Alternate Call Listing- Business  $24.72  
Directory Line of Information - Business  $24.72  
Foreign Exchange-Reference Listing- Business  $11.85  
Foreign Directory Listing- Business  $11.85  
Non-Published Listing  $7.21  
Non-Listing  $6.70  

     
Directory Assistance  

   
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Centrex Service 
  
 Service Charges     
   Monthly 
 

CentraNet CustoPAK Community Plus Service  $55.56  
Centrex Line & Feature Service, 5-24 Lines  $15.14  
Centrex Access Line Month-to-Month  $78.22  
Centrex Access Line Month-to-Month, 2 to 49 Lines  $39.34  
Centrex Access Line Month-to-Month, 26 to 50 Lines  $18.48  
Centrex Basic Calling Plan, 2-4 Lines  $15.65 
Centrex Community Plus Month-to-Month $55.56 
Centrex Flat Network Access Register 1-10 Lines, USOC  CFN13 

Rate Group 1G  $41.20  
Rate Group 2G  $42.06  
Rate Group 3G  $42.94  
Rate Group 4G  $44.36  
Rate Groups AG, CG  $30.05  
Rate Group BG  $30.35  

Centrex Flat Network Access Register 1-10 Lines, USOC CFND1 
Rate Group 1G  $37.14  
Rate Group 2G  $38.00  
Rate Group 3G  $38.88  
Rate Group 4G  $40.30  
Rate Groups AG, CG  $25.99  
Rate Group BG  $25.99  

Centrex Flat Network Access Register 11+ Lines 
Rate Group 1G  $47.86  
Rate Group 2G  $48.68  
Rate Group 3G  $49.71  
Rate Group 4G  $51.39  
Rate Groups AG, CG  $54.05  
Rate Group BG  $38.22  

Centrex Flat Rate Business Lines 5-24 Lines  $15.14  
Centrex Flat Rate Key Line $41.36 
Centrex LCP3 Network Access Register  $45.98  
Centrex Line  $78.22  
Centrex, 2-4 Lines $11.59    
Centrex Measured Station Line  $78.22 
CentraNet (Centrex) Service, per station  $19.83 
Network Access Register - Flat Rate, 11+ Lines/Durham $38.22 
Network Access Register - Flat Rate, 11+ Lines/Durham, Rate Groups AG, CG$54.05 
Network Access Register Package 1-10 NARS 

Rate Group 1G  $41.20  
Rate Group 2G  $42.06  
Rate Group 3G  $42.94 
Rate Groups 4G, BG  $44.36  
Rate Groups AG, CG  $30.05  
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Centrex Service 
   
 Service Charges     
   Monthly 
 

Network Access Register - Flat Rate, 1-10 Lines  
Rate Group 1G  $41.20  
Rate Group 2G  $42.06  
Rate Group 3G  $42.94 
Rate Group 4G  $44.36 
Rate Groups AG, CG  $30.05  
Rate Group BG  $30.35  

Versaline MTM $76.94 
  
 Feature Charges     
   Monthly 
 

700/900/976 Block  $0.00    
Assume Dial 9  $0.00    
Call Forwarding Variable CP  $0.00    
Call Restriction Four - Centrex Intercom  $0.00    
Call Trace Business *57  $6.70  
CCLASS - Basic Feature Package (3-25 lines)  $41.20  
Centrex - Call Restriction 5  $0.00    
Centrex - Caller ID Number Only (2 - 25 Lines)  $7.21  
CENTREX 2-4 Lines  $11.59  
Centrex Basic Features  $0.00    
Centrex Call Forward Busy Line  $0.00    
Centrex Call Forward Fixed - No Answer  $0.00    
Centrex Call Forward Variable  $0.00    
Centrex Call Forwarding Busy Line Do Not Answer  $0.00    
Centrex Call Forwarding Busy/No Answer  $0.00    
Centrex Call Forwarding Do Not Answer  $0.00    
Centrex Call Forwarding Fixed-Busy  $0.00    
Centrex Call Return *69  $4.12  
Centrex Call Waiting/Cancel Call Waiting  $0.00    
Centrex Caller ID - Number Only  $9.27  
Centrex Caller ID with Name and Number  $10.81  
Centrex Flat 50+ Lines  $9.33  
Centrex Multipath Call Forward  $5.15  
Centrex Preset Interface  $5.15  
Centrex Three-Way Calling  $3.35  
Centrex Toll Restriction  $0.00    
Code Restriction 1010XXX  $0.00    
CPK Call Block *60  $3.09  
CPK Call Forward - Busy  $0.00    
CPK Call Waiting/Cancel Call Waiting  $0.00    
CPK Hunting $0.00    
CPK Last Number Redial  $4.12  
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Centrex Service 
  
 Feature Charges     
   Monthly 

 
CTX Call Park  $3.09  
CTX Caller ID- Name & Number  $10.81  
CTX Caller ID/Number  $9.27  
CTX Cl Id-Name & Number  $10.81  
CTX Group Call Pick Up  $0.00    
CTX-Call Restrict 1 $0.00    
CTX-Call Restrict 2  $0.00    
CTX-Call Restrict 4 $0.00    

CTX-Call Restrict 6  $0.00    
CTX-Call Restrict 7  $0.00    
Customer Code Restriction 900 700 and 976 Restrict  $0.00    
Custopak Automatic Call Back  $0.00    
Custopak Call Return  $4.12  
Custopak Speed Calling  $0.00    
CX Call Forward Busy  $0.00    
CX CF Call Forward Busy/No Answer  $0.00    
CX Community Calling Plan 2-4 Ln  $11.59  
CX CW Originating  $0.00    
CX Hunt Circular  $0.00 
Group Call Pickup CP  $0.00 
Hunting CP  $0.00 
International Call Block  $0.00 
Last Number Redial - CNET/CPAK  $4.12  
No Restrictions CP  $0.00 
Selective Call Forwarding $0.00 
Toll and Operator Assisted Call Block  $0.00 
Wire Center Line Charge – Not Assigned Access Line  $7.21  
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
ISDN Services  
 
 Service Charges**     
   Monthly 
 

ISDN Access  $37.31 
ISDN Additional Number Measured URC  $4.63  
ISDN BRI Access 

Rate Groups 1G, 2G, 3G  $65.86  
Rate Group 4G  $68.95  
Rate Group AG  $47.04  
Rate Group BG  $44.90  
Rate Group CG  $42.81  

ISDN BRI Circuit Switched Data Channel   
Single Line Rate, USOC IBSDC $15.96 
Interface Rate, USOC ISBDC $130.53 

ISDN BRI Measured ACC Data 1 -25 lines  $37.31  
ISDN Flat Rate Local Loop   

Rate Groups 1G, 2G, 3G  $65.86  
Rate Group 4G  $68.95  
Rate Group AG  $47.04  
Rate Group BG  $44.90  
Rate Group CG  $42.81  

ISDN Measured Access Line  $17.92 
 

  
 Feature Charges**     
   Monthly 
 

ISDN Additional Telephone Number  $0.00    
ISDN BRI Additional Directory Telephone Number  $0.59  
ISDN B - CSD Channel  $65.27  
ISDN B Channel Voice  $2.20  
ISDN BRI B Channel - Voice Only  $2.27  
ISDN BRI B Channel Voice CSD, each  $130.53  
ISDN BRI Single Line B Channel VC CSD   $14.50  
ISDN IOC Package R $0.00 
ISDN IOC Package S $0.00 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription. 
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
PBX Services 
 

Service Charges 
  Monthly 

 
Auto Access Trunk   

Rate Groups 1G, 2G, 3G, $65.86 
Rate Group 4G $68.95  
Rate Groups AG, BG $64.32 
Rate Group CG $64.83 

Business Flat Rate Trunk   
Rate Groups 1G, 2G, 3G, 4G  $92.64  

Rate Groups AG, BG, CG  $66.89 PBX Trunk
   

Rate Groups 1G, 2G, 3G, 4G  $92.64  
Rate Group AG $56.59 
Rate Groups BG, CG  $66.89  

PBX Trunk- Community Plus  
Rate Groups 1G, 2G  $96.66 
Rate Groups 3G, 4G  $101.40  

 
 Features Charges 

  Monthly 
 

Direct Inward Dialing Block of 20 Numbers  $10.30  
Digital Channel Service - PBX Trunk Access - Service Activation  $26.72  
Direct Inward-Outward Dialing (Dialing Trunk Termination, One Req)  $25.75  
PBX Direct Inward Dialing Trunk Termination  $7.60  
PBX Rotary Hunt Line  $0.00    
Touch Call Trunk  $0.00    
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Business Data Services 
 

Service Charges 
  Monthly 

 
Special Access Line - Two-Wire (Voiceband)  $267.65** 
Voice Grade Special Access Line – Two-Wire $267.65** 
Voice Grade Special Access Line – Four-Wire $428.15 

 
 Features Charges** 

  Monthly 
 

Automatic Ringdown  $10.30  
Extension  $0.00    
Foreign Exchange, single line  $55.62  
Foreign Exchange Station Terminal Band 1 2006 B1  $0.42  
Foreign Exchange Channel Terminal  $37.81  
Voice Grade - Private Line Service  $15.45  
 

 Mileage Charges, per mile unless otherwise stated 
  Monthly 
 

Private Alarm Channel, first mile  $9.75  
Private Line Alarm Channel, each additional ¼ mile  $2.45  
Private Line Extension Bridged Single CO  $1.98  
Private Line Extension Mileage (Voice Grade), per additional increment  $2.52  
Private Line Extension Mileage   $2.00 
Private Line Voice Grade FX ST ALM - Special Transport, per airline mile  $38.34  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service(s) - unavailable for new subscription.  

file://///miserver/../../../../


 

 

45 

 

 
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. SERVICE AREA - SERVICE CHARGES 
 
Local Usage Charges       
 Connection Per Minute 
 Charge Charge 

 
0 Miles $0.02 $0.02 
1 to 10 Miles $0.03 $0.05 
11 to 16 Miles $0.03 $0.055 
17 to 22 Miles $0.03 $0.06 
23 to 30 Miles $0.03 $0.065 
More than 30 Miles $0.03 $0.07 
 

IntraLATA Toll Rates  
   Charge 

   
0 to 30 Miles $0.27 
More than 30 Miles $0.33 
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WINDSTREAM NORTH CAROLINA, INC. SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

  Monthly 
   

Business Key System Line - Rotary   
Rate Group 1 $70.79  
Rate Group 2  $73.19  
Rate Groups 3 and 4  $76.79  

Business Multi-Line Basic Rotary - CO Trunk   
Rate Group 1 $70.79  
Rate Group 2  $73.19  
Rate Groups 3 and 4  $76.79  

Business One Party Flat Rate Line 
Rate Group 1  $74.34  
Rate Groups 2 and 3  $76.82  
Rate Group 4  $77.40  

Key System Flat Rate Line  
Rate Group 1  $64.79 
Rate Group 2  $67.19  
Rate Groups 3 and 4  $68.39  

Multi-Line Flat Rate Service   
Rate Group 1      $64.79  
Rate Group 2  $67.19  
Rate Groups 3 and 4  $68.39  

 
Extended Area Service Charges 

   Charge 
   

Extended Area Service Additive Business $1.82   
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WINDSTREAM NORTH CAROLINA, INC. SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 
 

Mileage Charges** 
 Monthly 
 

¼ Mile Off Premise Extension Mileage, per Mile $2.25 
ADC First Mile, Month-to-Month $4.40 
Local Duplex Additional ¼ Mile GRD 2 $2.25 
On Premise Mileage $2.25 

 
Remote Call Forwarding 
 

  Monthly 
 
 Remote Call Forwarding Line  $16.99 
 Remote Call Forwarding Line Additional Path  $16.99 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service(s) - unavailable for new subscription.  
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WINDSTREAM NORTH CAROLINA, INC. SERVICE AREA - SERVICE CHARGES 

 
Optional Features  
 Monthly 

 
ADC Feature Pkg 2/Month-Business  $3.50  
Basic Caller ID Package  $11.99  
Basic Caller ID Package+Pick 2/5 Features-Business  $11.95  
Billed Number Screening  $0.00    
Billed Number Screening - Block Collect and Third Party   $0.00    
Block 9XX Calls   $0.00    
Block International Calls   $0.00    
Call Forward No Answer  $2.99  
Call Forwarding Busy Line  $3.10  
Call Forwarding Variable - Business  $4.25  
Call Return Business *69  $5.99  
Call Tracing-First-Business *57  $5.99  
Caller ID Name and Number (Deluxe)  $10.99  
Caller ID on Call Waiting  $2.00  
Caller ID Per Line Block Busy First   $0.00    
Caller ID First - Business  $9.99  
Caller ID Name and Number  $10.99  
CCR - Toll Blocking - Option #2  $5.25  
CID/ENCW+11 Feat - Bus Package  $20.99  
Dial Intercom SysTial EM  $9.63  
Enhanced Call Waiting  $6.00  
Hunt Service - Variable   $0.00    
Line Hold, per station two line telephone  $0.44  
Out Call Waiting   $0.00    
Remote Access - Call Forwarding Variable  $6.99  
Repeat Dialing – First Business  $5.99  
Ring Plus II (2nd Access Line ID - Bus or Res)  $3.60  
Ring Plus One Additional Telephone Number  $5.50  
Selective Call Rejection - First  $5.99  
Three Way Calling  $4.99  
Toll Blocking - Option 2  $5.25  
Toll Restriction Option 3  $5.25  
Touch Tone Business $0.00    
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WINDSTREAM NORTH CAROLINA, INC. SERVICE AREA - SERVICE CHARGES 
 
Directory Services 
 
 Directory Listings  
 
  Additional Listing - Business $2.65  
  Foreign Listing $2.65 
  Non-Listed Number $2.35 
  Non-Published Number $4.99 

     
 Directory Assistance  

   
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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WINDSTREAM NORTH CAROLINA, INC. SERVICE AREA - SERVICE CHARGES 
 
Centrex Service 
  
 Service Charges     
   Monthly 
 

ADC Station Line – Month-to-Month $30.84 
ADC Network Access Register 

Rate Group 1 $31.30 
Rate Group 2 $32.10 
Rate Groups 3, 4 $33.20  

  
 Feature Charges     
   Monthly 
 

ADC Feature Package, per month- Business  $1.50 
Call ID Centrex - First – Business $3.00  
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WINDSTREAM NORTH CAROLINA, INC. SERVICE AREA - SERVICE CHARGES 
 
ISDN Services**  
  Monthly 
  

ISDN Additional B-Channel $0.00 
PBX Services 
 

Service Charges 
  Monthly 
 
 PBX Trunk Line 

Rate Group 1 $80.39 
Rate Group 2 $82.79 
Rate Groups 3, 4 $86.39 

 

  Features Charges 
  Monthly 

 
Custom Code Restrictions PBX Trunk $5.75 
Direct Inward Dialing First 20 Numbers $6.00 
Direct Inward Dialing POTs Number ID $0.00 
Direct Inward Dialing Block of 20 Numbers $6.00 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Grandfathered services - unavailable for new subscription.
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WINDSTREAM NORTH CAROLINA, INC. SERVICE AREA - SERVICE CHARGES 

 
Business Data Services 
 

Service Charges** 
  Monthly 

 
Advanced Digital Service - Business  $14.95 
B Channel – Alternative Voice/Data $4.00 

 
 Features Charges 

 
[Reserved for Future Use] 
 

Mileage Charges 
  Monthly 

 
Private Line Leased Facility Including First Mile $9.00 
 
 

Local Usage Charges       
   Charge 

 
Local Usage $0.12 
 
 

IntraLATA Toll Rates  
   Charge 

   
Per Minute $0.187 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription.  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T NORTH CAROLINA SERVICE AREA 
 

RATE GROUP EXCHANGES 

2 ATKINSON 

3 APEX, GIBSON, LONG BEACH, NEWLAND, SOUTHPORT  
SPRUCEPINE 

4 BLOWING RK, BOONE, BURGAW, FORESTCITY, HAMLET, 
LAURINBURG, ROCKINGHAM 

5 CANTON, CAROLEEN, CLEVELAND, CLYDE, GROVER, 
LATTIMORE, LAWNDALE, LINCOLNTON, MAGGIE VLY, 
MORGANTON, NEWTON, RUTHEFRDTN, WAYNESVL 

6 CHERRYVL, FAIRMONT, LINCOLNTON, LUMBERTON, PEMBROKE, 
REIDSVILLE, ROWLAND, RUFFIN, SHELBY, STONYPOINT 

7 CHAPEL HIL, CHAPELHILL, GOLDSBORO, GRANTHAM, 
HENDERSNVL, LAKE LURE, MOUNT OLIV, MOUNTOLIVE, 
SALISBURY, STATESVL,TAYLORSVL 

8 ANDERSON, BESSEMERCY, BURLINGTON, CHAPEL HIL, 
CHAPELHILL, CLAREMONT, KIMESVILLE, KINGS MT, LENOIR,     
LOWELL, NEWTON, STATESVL, TROUTMAN   

9 ACME, ASHEVILLE, BLACK MT, CAROLINBCH, CASTLEHAYN, 
ELLENBORO, ENKACANDLR, FAIRVIEW, GASTONIA,  LEICESTER, 
MAIDEN, SAXAPAHAW, SCOTTSHILL, SWANNANOA, 
WILMINGTON, WRGHTSVBCH 

10 APEX, ARDEN, BELMON, CARY, CARY-RTP, CHARLOTTE, 
DAVIDSON, DENVER, GREENSBORO, HUNTERSVL, JULIAN,  
KNIGHTDALE, LOCUST, MONTICELLO, MOUNTHOLLY, RALEIGH, 
SELMA, STANLEY, SUMMERFIEL, SUMMERFLD, WENDELL, 
WILMINGTON, WINSTN SAL, WINSTON-SA, ZEBULON    
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BRIGHTSPEED SERVICE AREA 
 

RATE GROUP EXCHANGES 
2U OCRACOKE 

4U ENGELHARD, SWANQUARTR, BEULAVILLE 

7U BEULAVILLE, WARSAW 

8C ROARING GA, ROARINGGAP 

8U WALLACE, BLADENBORO, CRESWELL   

9U WAVES, HAMILTON, ROSE HILL, KENANSVL, LEWISTON, ROXOBEL    

10C WEST JEFFE, WJEFFERSON, BISCOE, CANDOR, SANDY RIDG, 
SANDYRIDGE. MT GILEAD. TROY       

10U FAISON, LKWACCAMAW, PLYMOUTH, ROSEBORO, ELIZABTHTN, SILER 
CITY, WILLIAMSTN, GARLAND, NEWTON GRV, COLERAIN, 
MURFREESBO, WINTON     

11C YADKINVILL, YADKINVL, YANCEYVILL, YANCEYVL 

11U WASHINGTON, CHADBOURN, CLARKTON, CLINTON, TABOR CITY, 
AULANDER,  BATH, BELHAVEN, JACKSON, RICHSQUARE, SEABOARD, 
WINDSOR, AHOSKIE    

12C VALDESE,   MOUNT AIRY, MULBERRY, PILOT MOUN, PILOT MT, 
RAMSEUR, SEAGROVE   

12U VANCEBORO, NORLINA, PINK HILL, POLLOCKSVL, MANTEO, 
WARRENTON, WHITEVILLE, BUXTON, CONWAY, LITTLETON, 
SCOTLDNECK, HALIFAX, ROANOKERPD, WELDON, WOODLAND   

13C ASHEBORO, NORTH WILK, NOWILKESBO, EDEN, MADISON, HAYS, 
STONEVILLE, BOONVILLE, DOBSON, ELKIN, STATE ROAD 

13U KILL DEVIL, ELIZABETH, HERTFORD, PINEYWOODS, SHILOH, 
SOUTHMILLS, WEEKSVILLE, WOODVILLE, MOYOCK, MOYOCK (SL), 
SUNBURY, WELCH, HENDERSON, FREMONT, BAYBORO, ORIENTAL, 
DUNN, KINSTON, LUCAMA, WILSON, BONLEE, GOLDSTON, BAILEY, 
BEAUFORT, ELM CITY, MARSHALLBG, PINEHURST, SOUTHERN P, 
STANTONSBU, WHISPEPINS, ATLANTIC, COLUMBIA, ROBBINS, 
SWANSBORO 

14C BETHLEHEM , CATAWBA, PROSPECT H, PROSPECTHL, WEST END   

14U JACKSONVL, COINJOCK, EDENTON, GATESVILLE, MAMIE, BETHEL, 
FOUNTAIN, MOSS HILL, AYDEN, FARMVILLE, NASHVILLE, OXFORD, 
ROBERSONVL, HAVELOCK, NEW BERN, PINETOPS, TARBORO, 
MOREHEADCY, NEWPORT, SNEADSFRRY, TRENTON, VASS, AURORA, 
CARTHAGE, MAXTON, RICHLANDS 

15C WALKERTOWN, GRANITEFLS, HILLSBORGH, HILLSBOROU, ROXBORO, 
HICKORY, HILDEBRAN, MOUNTAIN V, MOCKSVILLE, TIMBERLAKE, 
WALNUT COV, WALNUTCOVE, DANBURY, QUAKER GAP, SHERRILLS 

15U FAYETTEVIL, FAYETTEVL, FUQUAY-VAR, FUQUAYVRIN, KENLY, 
PITTSBORO, TOPSAIL IS, WAKE FORES, WAKEFOREST, GREENVILLE, 
GRIFTON, LA GRANGE, RAEFORD, FRANKLINTN, FRANKLINTO, 
KERNERSVIL, KERNERSVL, GIBSONVILL, GIBSONVL, ANGIER , 
CENTERVILL, CLAYTON, DUNN (ERWI), ENFIELD, LILLINGTON, 
LOUISBURG, ROCKYMOUNT, SMITHFIELD, SNOW HILL, WHITAKERS, 
BENSON, FOUR OAKS, GOLDSBORO, HOLLYRIDGE, MAYSVILLE, 
PARKTON, PRINCETON, REDSPRINGS, SPRINGHOPE, ST PAULS 
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CENTURYLINK SERVICE AREA  
 

RATE GROUP EXCHANGES 

GATEWOOD, MEBANE, MILTON, NELSON, THOMSON    

 
 
 FRONTIER WEST SERVICE AREA 
 

RATE GROUP EXCHANGES 
1G FONTANAVLG, ROBBINSVL 

2G BAKERSVL, BRYSONCITY, BURNSVILLE, GUNTERTOWN, HOTSPRINGS, 
MARS HILL, MARSHALL, MICAVILLE 

3G ANDREWS, CASHIERS, CHEROKEE, CULLOWHEE, FRANKLIN, 
GARDENCITY, GLENWOOD P, HAYESVILLE, HIGHLANDS, MARION, 
MURPHY, OLD FORT, SEVIER, SUIT, SYLVA      

4G WEAVERVL 

AG CREEDMOOR 

BG DURHAM, DURHAM ANG, DURHAM BEN, DURHAM BRA, DURHAM HOL, 
DURHAM LAK, DURHAM NEL, DURHAM PAR, DURHAM WAT, 
RSCHTRGLPK 

CG ALTON, GOOSECREEK, MONROE     

 
 WINDSTREAM NORTH CAROLINA, INC. SERVICE AREA 
 

RATE GROUP EXCHANGES 
0 LEWISVILLE 

1 ABERDEEN, ANSONVILLE, COLUMBUS, DENTON, GRANITE QU, 
GREENCREEK, GRTQRRCKWL, LAURELHILL, LILESVILLE, MORVEN, 
NORWOOD, PEACHLAND, INEBLUFF, TRYON, WADESBORO, WAGRAM     

2 MARSHVILLE, NEW SALEM, WINGATE    

3 HEMBY BDG, INDIANTRAL, LEWISVILLE, MATTHEWS, OLDTOWN, RURAL 
HALL, WAXHAW 

4 BROADWAY,  KING, MOORESVILL, MOORESVL, OLIVIA, SANFORD, 
STANLEYVIL, STANLEYVL 
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